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The Problem of Poverty and Remedies for its Er"“‘:'ﬂhn :
The Buddhist Approach
Prof, Dr. Archana Bobade
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Itis an acknowledged fact that Buddhist had meditated and conyryy,,
development and social welfare since more than two thousand five hundyeq Year, !:r -
time. Buddhjs philosophy and teaching deeply .;gmemp!ami. for not on)y “””hs;”‘f‘
Physical well - beings for humanity the world over. In ﬂ‘ll'i m'm‘lirm it iy hﬂ'*' «,
begin this research paper with the problems of poverty prevailed in wciety [, - e,
Poverty (daliddiyam) is defined as a deficiency of basic commoditics neede, for m:w'-:r_
physical well-being, A pauper is a person who is destitute, indigent, and in gr nmw*'f-:— :
basu: commodities; food, clothing, shelter, and medicine. A test of S0fficsep, 4y,
Emmum Quantity of basic commodities that would provide an endurance ang f‘mllr: oy
: :5 i:gs:caj bfn_:ly and alsu an cnd to physical dimmfurf. Without a sufficjep, :.T;:'{ ,

' mmodities, the individual is incapable of undertaking mental dﬂdﬂpmcn; G e
nght effort, right mindfulness and right meditation which are necessary ,
enlightenment. n ¢
Wl o e o s s o v s oo oo i

g bodily afflictions. Sufficient clothing is only that amount w iy
Counteract the weather, heat or cold; protect one from undesirable _
as flies and mosquitoes: and to £t contact with, insecy,,
for protection from ‘-htiil'lc[ cover parts of the body ﬂ]ﬂl cause ﬂhamg Hisine] b
: ement weather and for seclusion. Medicine i r

-
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on, for example E:dml:f’hm eXPOstre o unbearable weather conditions,
e Buddna declarcd faat funger is the most severe of gl jlinegses because it is a hindrance
1al development and impedes the abil; . :
(o men ¥ 1o practice along the Noble eightfold path. In
the Biwmsapecs the Buddha stipulate follows:
. racchaParamarogasankharaparamadukkha, : - -
Jigha atibham 11 j _ Etamnatvayathabhutam,
pibbansmparama o TUMEer s the greatest disease, Aggregates are the greatest ill.
wing this as it really is, (the wise realize) Nibbana bliss su '

S it preme. Second, poverty is also
ring for an individual if it induces indebtedness. If a . :
- It a pauper, gets into debt, then this
indebtedness may cause othes t¥pes of suffering as well, For example, the inability and
pressure 10 P2Y the interest when 't 1 due induces harassment from creditors and possibly
imprisﬂﬁﬂf'Mt' Based on the B“:d‘fhm view of human life, the primary objective of economic
gotivities 15, I:her; fore, tlu alleviate SUf_f'm'ing that is caused by poverty. Economic activities
(hat create wfa] can lead to the elimination of some form of bodily suffering, such as
punger and sickness. They can also eliminate indebtedness that js induced by poverty. By
contrast, pcsses.'ﬂns wealth only cannot alleviate suffering caused by indebtedness without
reducing the desire for unnecessary goods and o services beyond one’s income. Rather, an
understanding of how debt can cause mental suffering and a restraint over desire is critical

factors. '

‘The second part of the problem of poverty is that it can induce unwholesome
conduct, which has the potential to cause instability in society. This social aspect. of poverty
is illustrated at length in one discourse. There are four implications that can be drawn from
the discourse: favorable characteristics of society; a link between poverty and immorality;
he role of confidence in Karma; and the role of the government in society. First, the story
envisions & prosperous, peaceful, stable and secure society, where people have long life
spans, beauty, happiness, wealth, power, and know only three kinds of disease: greed, hunger
and old age. These conditions within society are achieved and maintained because everybody
strictly observes the ten courses of moral conduct- three right thoughts, four types of right
speech and three right actions of the Noble Path. Second, it provides a profound link between
poverty and immorality. First, economic well-being is a prerequisite condition for a peaceful
society because poverty is the main cause of immorality and social disorder. In addition,
immoral conducts cause a decrease in life-span, beauty, happiness and wealth in the long run.
When assistance is not given adequately to the needy, poverty becomes widespread. Because
poverty raises improper desires and does not permit one to be generous, it is root of many
crimes and unwholesome actions. It causes theft and robbery, then killing- telling deliberate
liesspeaking evil of others- committing adultery- harsh speech and idle chatter- covetousness
and hatred- false views- incest, homosexuality and deviant sexual practices- lack respect for
parents, ascetics and the head of the community- fierce enmity, fierce hatred, fierce anger,
‘houghts of killing and actual killing among beings. Third, the story demonstrates that
tonfidence in Karma can bring forth a prosperous and peaceful society, which facilitates the
cltivation of the mind. In Buddhism, the practice of moral conduct can give rise to
“nditions that promote prosperity, health and long life, immediately and eventually. The
: -p:_amj: of morality, incl uding these favorable conditions, can be maintained by confidence in
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the tesuley of gooad actions, Confidence hore van hiy
Karma, w mght view. Uhe mevhanism of how vanfldenve i N can Wit ..“I”iu ‘.-IJI"
SoCiety can he understond s & K-Iperaiive condition in whivh eaich individygg holy, |“‘-wun||
same moml set, thus leadg W a lughul el s ety I'he lmm'-vi’ul r-muh““h " Wiy I i,
unstable becanse. sowe individual THAY deviate from (it wel ol Delioly an ,,,."“'II "”““‘\.._
social disondor agaw, :
To conclude this thought 1“““‘“““ I
Buddhism, above montioned things are called the bawio requirementa of living Ve o
moral issnes associated with material wealth, 161 apparent that materinl wel 4, Fiden
important factor contributing o the development ol a Buddhisl economic .l.“"”n””l: m
prmary objective of economic activities i Buddhism i (o alleviate poverty, 1 |uu||ir .
to deal with crime is to first improve the eONOMIC condition ol the people, Wi, ey, :I "
thus provided with opportunities 10 earm an meome, thoy will bo contont, hax no ““lllr:!mr
fear, and will not cause hamm (o the society, These conditions will lead 10 4 |u'nu-.|..|? "
prosperous society. As a result, a (ype of Profestant asceticism emphasizing the “*“'ilmm,:‘h
of wealth which was then invested into one's secular business and contribugey |, ;'"
development of modern capitalism i the West, never was encournged in the 'I'Imm,m:
tradition once the idea of Dana became dominant, To sum up it is worthy (o put the Qo
from * The Waste Land” by the Noble Aw anded poet, T.8.Eliot,who put forward ihe sol

for the welfare of human society of the world as follows:
“Da, Da, Da

Datta. Davadhvam. Damyata,
shantihshantihshantih

eseich paper we gy P
|
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TRAUMA AND IDENTITY IN MAYA ANGELOU'S FICTION
“1 KNOW WHY THE CAGED BIRD SINGS”

DR ARCHANA BOBADE |
HOD English Dept.

Shri Shivaji College of

Arts & Commerce College.
Amravati (M.5.)

&

NIKITA TUSHAR GAWANDE

ABSTRACT

Frawma and ldentity are the elements that occur repeatedly in Contemporary
fiction The characters or the protagonist often faces trauma in her life which
leads 10 a sense of insecurity of self. Since ages we find that trauma and
memories of Afro Americans still haunt the novels. Images of Jim Crow Lawy
of segregation and racial injustice done to the black society in 1930's and
1940°s permeate the narratives of novelisis such as James Baldwin, Toni
Worrison, Alice Walker, Maya Angelou and so many others. The trauma
experience of the age has shaped the narrative styles and the writing
technigues of a number of Afro American novelists who belonged to different
generations. How does the novelist fictionalize the trauma associated with an
experience such as sexual assault in early childhood, injustice on the basis of
ruce and struggle for identity? The Aim of a study to investigate traumatic
disorders and identity crisis by exploring Maya Angelou’s most famous
awiobiographical fiction "1 Know Why the Caged Bird sings" published in
1969

Contemporary African American Literature is written by Black Americans of African descent.
Their works portray the experiences that the blacks suffer in America. The themes mostly
included are the exploration of black identity, trauma and the condemnation of racism. It
begins with the works of such late 18™ century writers as Phillis Wheatley. The Afro
Americans were living a difficult life in 20" century. The black society was terribly
dominated by the whites, consequently they suffered depression, prohibition, racial
discrimination, black identity, segregation and oppression. These sufferings traumatized their
lives in America. The blacks were discriminated in education, employment, housing and
lending. They were denied professional opportunities and had to live in poverty. The
privileged whites dominated the blacks and treated them with extreme cruelty in the South.
Jim Crow Laws of segregation in the South prohibited blacks from mixing with the whites
and kept them separated in all aspects, which made blacks more inferior and less valued. This
situation prolonged till the Civil rights bill was passed in 1964. During the period of
Segregation circumstances for the blacks were tough and it made their lives a nightmare
which leads to an unstable psychological state. This situation had been subject to many
studies and which affected many generations. Many Alro American writers stood up to draw
oul the reality 1o express their sufferings and humiliation. They started using writings as their
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weapons aganst the inustice done to them  Their refuge was Literature to convey what they
could not sav aloud  Among them were Georgia Douglas Johnson, Zora Neale  Hurrston,
Jessie Redmon Fauset, Nella Larsen . Maya Angelou, Ralph Fllison, James Baldwin, Amiri
Baraka and =0 many others

The lite of blacks s portraved n the form ol memories, introspection, retrospection.
flashbacks i Afro American  literature  developed the Trauma studies. The awful
remembrance colored with pain and sufferings is aptly illustrated by the Trauma writers. The
term trauma refers to a work of fiction that conveys profound loss or intense fear on
individual (1t 15 a narrative recall of the experiences). Trauma creates a speechless fright that
divides or destrovs identity. This theme describes confusion and insecurity of the protagonist,
the traumatic memories affect the mind and leads to emotional numbing and depression.

The 207 century writers like Toni Morrison, Maya Angelou focused on plots of childhood
trauma from sexual abuse especially by closest people. The child’s trauma that occurs as a
result of a sexual abuse is a delicate one. A traumatized person’s behavior start changing and
they start doing something new that is unusual and start getting flashbacks of the experience
and also faces difficulty in sleeping due to nightmares.

An autobiographical fiction is primarily comprised of events and characters that are based on
the Fragments of author's own experiences, thoughts, and their emotional truths. The
beginning of writing the self in Afro American literature is constituted by the slave narratives
which are a genre that brings autobiography and literature together. Maya Angelou was one
of the most powerful black women who frankly wrote about her traumas and challenged the
society in her autobiographies. Her first autobiographical novel “I know why the caged bird
simgs  portrays her childhood incidents that hold many traumatic experiences. The main
purpose of this study is to discuss trauma in Angelou's novel “/ kmow why the caged bird
simgs  that overshadowed her childhood and her struggle to cope up with the hard
circumstances. She faced serious psychological and emotional situation which lead to
insecurity and a feeling of shamefulness as the little black girl in a segregated American
society.

Mava Angelou established her literary reputation despite her desperate early years. she
gradually progressed and succeeded to be a poet , dancer , singer, actress, producer ,director,
a scriptwriter and a civil rights activist. She wrote more than 30 books including poetry.
essavs and she became famous for her autobiographies containing the themes of racism.
sexual abuse. identity , self esteem and violence. The autobiographies are I know why the
cuged bird singy (196Y), Crather Together in My Name(1974), , Singin' and Swingin' and
Gettin' Merry Like Christmas (1976), The Heart of @ Woman(1981) . All God's Children
Need Traveling Shoes(1986) A Song Flung up to Heaven(2002) .

Literature played a major role in Angelou’s life | she studied wide range of books since
childhood that inspired her 1o write her own ones. She spent her childhood in utter dejection,
and had flashbacks to the days she stopped talking when she grew up. In her first memoir */
know why the caged bird vings” she narrates everything since childhood till the age of
seventeen. Maya's life was full of ups and downs bul she never gave up. Al a tender age
when Maya was 3 years and her elder brother Bailey who was just 4 years old, were
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abandoned by her parents and were sent to hive with their grandmother Mres. Henderson
whom they called "Momma™ in Stamps, Arkansas. Mava faced repeated displacements which
made her sad as a child, She felt rejected by her parents which created a sense of insecurity in
her. Evens child needs love and affection from parents, there is always a query in their small
mind which needs to be solved by parents. Mava was too little to live away from her parents
and expenence displacements. As a child she faced many difficulties in the South of America
with the cruelny of people and lack of her parents’ tenderness. Maya was convinced that her
parents were dead as they never visited her. She expressed her deepest pain by crying, Bailey
was her biggest support in such situation. The betraval from the closest person made her feel
shocked and could not believe that her mother is alive. She used to isolate herself in the
backvard behind a tree and kept crying expressing her anger and sadness. Maya didn’t had
enough courage to speah what she felt but instead kept inside herself, this made her
psvchological state even worse.

Maya was 8 when her father visited Stamps unexpectedly to take them along to live with their
mother in California. Mava's life was turned upside down, when she experienced a terrible
sexual abuse and became mute and traumatized. This is the worst thing that can happen to a
child. When Maya visited her mother’s home. she had difficulties in sleeping. Thus she slept
with both her mother Vivian and her mother's boyfriend Mr. Freeman. This man who was not
her tather started molesting Maya many times. As a 8 year child she never understood what
was happening with her until she was sexually abused one day. She was confused and
puzzied as she never knew what affection of parents felt like. Mr. Freeman threatened little
Mara that he would Kill her elder brother Bailey if she discloses the incident to anyone.

Bailey was too close to Maya and she revealed the truth to him. On knowing it he felt deeply
furt and shared the secret with their grandmother. Mr. Freeman was arrested and was sent to
trizl. Mava felt afraid and ashamed when she was being questioned in the court. She was not
zble 10 confess the truth but denied that he had raped her. The fear and stress kept her silent
throughout. Her enraged uncles killed Mr. Freeman the same day of trial. Maya was
traumatized and considered herself responsible for Mr. Freeman's death consequently creates
euilt in her and she stops talking for five years except with Bailey. They both were sent back
to Stamps where her grandmother tried her best to help her overcome her trauma. Maya
struzzles 1o develop her dignified self and overcome the psychic turmoil.

In her crucial circumstances she dealt with racism in South. The society, in which a person is
treated on the basis of color, was very difficult for Maya. She felt unattractive and considered
herself as an ugly girl. A sense of complex made her feel inferior. She wanted to change her
identity from ugly blackness to white beauty. This shows how the society affected Maya's
lintle mind. These beliefs made Maya lose her identity as she started behaving like the whites,
fecling ushamed of being a black girl. On the other hand the fear, tensions, haunting
memories and sorrowful situations in her life keep on tormenting her mind.

Meanwhile growing up in South as a black innocent girl, she faced the racial and gender bias.
She was tormented with the belief of not being equal to other children, even black children
living in Stamps. She had kinky, curly hair and black complexion so people made fun of her
looks. Eventually her brother supported and consoled her. The line “We were explores
walking without weapons into Man- eating animal territory” presents that she was
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wraumatized by the whites in Stamps. The cruel behavior shown by the whites to the blacks
tortured her mind. The discrimination in school and mistreatment of white doctor affected her
emotions. She was not able forget the situation and was unable to oppose white students
when while delivering speech they said that black students should be athletes or servants.
This incident gave terrible pain to her. She was psychologically traumatized being identity
less when Mrs. Bertha, a white lady manipulated Maya calling her Mary. just because she
fecls comfortable in calling her Mary. Maya loses her identity and this signifies not only the
identity loss of Mava but the entire African Americans.

The torture and trauma effect of various events like her frequent displacements, rape by her
muother's lover. rejection in the community of other black girls, discrimination, deprivation.
inabilin 10 express hidden feelings have made a traumatic agony to her mind. The
autobiography centers on Maya's hardships, troubles, pathos, misery and hurdles. The
narrator’s painful description, her feelings and sufferings represents the real condition of all
the black women living in the patriarchal community where gender bias is prominent in her
narration. Mava Angelou boldly confesses her personal life publically in a strong manner
without hesitation,

Mava Angelou’s contribution to the autobiographical genre is one of the most consistent in
American literature. Her quest for identity by overcoming the hurdles in her life distinguishes
her works from others. Although all her autobiographical novels contain important themes
that challenge the readers but her first autobiography caged bird caught everyone’s attention.
Her resistance to the injustice was remarkable in her autobiography. She has aptly portrayed
her unfair society and the bitterness that she faced which affected her mental health.
Literature was the refuge which she was seeking for to break the silence that prevailed in her
heart Mava brought out the buried talents in her works. She succeeded to gain her own
\dentity through her writing weapon which made her renowned universally.
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Paulo Coelho’s Concept of Religion and Spirituality
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Abstract - Religion involves a system of beliefs, practices,
rituals, and symbols that lead to the realization of the
sacred namely God or the ultimate reality. On the other
hand, spirituality totally differs from religion and is a
personal quest for the self —realization. Thus, religion
belongs to a group whereas spirituality has a personal
dimension. Paulo Coelho’s novels talk about the side of
spirituality which encompasses the whole universe.
Spirituality can never be an individual concern as it is
built on the interconnectedness of human beings. It can
be realized through love, sympathy, compassion, and
forgiveness. And more importantly Paulo’s novel is a
reminder to anyone feeling numbed by day-to-day
drudgery that one’s spiritual side can be awakened. This
paper aims at analyzing Paulo Coelho’s concept of
religion and spirituality with special reference to his
novel ‘The Winner Stands Alone.’

Index Terms - religion, spirituality, sympathy,
interconnectedness

INTRODUCTION

Paulo Coelho’s novels talk about the side of
spirituality which encompasses the whole universe.
Spirituality can never be an individual concern as it is
built on the interconnectedness of human beings. It can
be realized through love, sympathy, compassion, and
forgiveness. And more importantly Paulo’s novel is
a reminder to anyone feeling numbed by day-to-day
drudgery that one’s spiritual side can be awakened.
During his first-ever interview to air on American
television, Coelho talks to Oprah about the enduring
themes in his book and explains that you do not even
have to hold a belief in God to be spiritual. All you
must possess, he says, is courage.

“Courage is the first spiritual quality that you need to
have,” Coelho tells Oprah.

Regardless of one’s background, upbringing, religion,
ethnicity, gender or experiences, courage is a quality
that anyone, anywhere can not only understand, but
also embody. As Coelho writes in The Alchemist,
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courage “is the quality most essential to understanding
the language of the world.”

The Encyclopaedia of World Spirituality describes
spirituality as “that inner dimension of the person
called by certain traditions-the spirit, this spiritual core
is the deepest center of the person. It is here that the
person experiences ultimate reality.” The spirit which
rhymes with the Latin spiritus is the vital principle and
also it interprets meaning, direction, and purpose of
human life. Spirit, in fact, is a “presence” that can be
felt in the effects of wind or breeze. Sometimes the
“spirit imparts a “personality” as in the persona of
“The Holy Spirit” in the Christian spirit or the spirit of
the age. The word ‘spiritual’ is derived from the Greek
‘pneumatikos’ which is related to inspiration. Being
inspirational is committing oneself to what one regards
as the truth for the term spiritual “spotlights the unity
of the self” and emphasizes that it draws upon the
human capacities or powers which include
transcendence, reflection, a moral sense and a
religious urge to search for the ultimate meaning,
purpose and deliverance. Apart from the etymological
roots, spirituality means faith, a complete surrender or
a belief in a power that goes by the Great Spirit, a
Higher power, God, Goodness etc. (Shivpriya p 151)

Commentimng on the present civilization in an
interview with Anupama Bhattacharya, Paulo says:
“We are at a crossroad. Since spirituality is going to
play an important role during the next century, we
have two choices: either we go towards
fundamentalism or towards tolerance. I am preaching
tolerance, but this is a long fight, and it depends how
people behave here and now.”

For Coelho spirituality and religion are two different
things. Etymologically “religion” is derived from “to
bind.” So, religion tends to be the formal expression of
faith. It is understood to empty the sacred, the holy,
and the ultimate concern. It is also used to refer to a
belief in or worship of God or Gods. For Coelho
religion refers to a group of people who find a
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collective way to worship. This group of people could
worship Buddha, Allah, Jesus or any other God. For
him what matters is that, at the moment we connect
with mystery, we feel more united, more open to life
and we realize we’re not alone in the world, that we
don’t live in isolation. Religion is a way of
communing with the mystery and this way can be any
prescribed by the number of religions throughout the
world. Thus, he does not relate spiritualism with
religion. The formal act of believing or not believing
in God changes nothing. For him God is an experience
of Faith. There cannot be a God suitable for everyone
because it is something very personal.

He believes that a spiritual quest does not require
religion. In an interview with Juan Arias, he explains:
“You have to be very careful when you join a Church
to not let them try to take over what is your
responsibility. What I believe is that religion itself, not
what is sometimes made out of religion, is not in
contradiction with a personal spiritual quest. The
important thing is to create a large empty space within
yourself, get rid of the superfluous, know how to live
the essential, always be on the way.”

Religion involves a system of beliefs, practices,
rituals, and symbols that lead to the realization.

of the sacred namely God or the ultimate reality. On
the other hand, spirituality totally differs from religion
and is a personal quest for the self —realization. Thus,
religion belongs to a group whereas Spirituality has a
personal dimension.

Margaret Dempsey in her book Journey to self too
makes a distinction between religious and spiritual:
“By spiritual I mean that deep inner searching, the
feeling that there is something and not knowing what
it is. It is about the journey that this inner search
engages in. The spiritual journey is all about the
journey to self, which we arrive at by becoming self-
aware. Socrates said ‘knoe thyself” and this is as
important today as it was in the time of the great
philosopher. To know others is to be intelligent, but to
know yourself is to be enlightened and to live in an
enlightened state. (9)

Today Humanity is at crossroads. On one side there is
religion as a legal system of conduct and on the other
side the search for questions that could still have
answers, the acceptance of life as an adventure of
spirit. Many a time people get tangled in the dogmas
prescribed by the religion deviate from their spiritual

LJIRT 150751

quest. Spirituality for Coelho refers to the
understanding of the interconnected of the universe
and this understanding can be realized with or without
religion.

As Jyoti Mishra has pointed out in her book entitled
‘Paulo Coelho’s Fiction Existential and Spiritual
Preoccupation’:

The development of an individual’s spirituality
depends upon questioning the way one related to the
taken-for-granted concepts or meanings which are
disclosed to the self. These meanings and purposes
accepted as ‘given’ never require questioning until an
existential crisis makes one aware of their existence.
So, the development of spirituality requires such
awareness of realizing various possibilities of
meaning. (94)

We find examples of Coelho’s perception of
spirituality in his novels, ‘The Winner Stands Alone”
and “Aleph” respectively. Both Igor in ‘The Winner
Stands Alone’ and Paulo in ‘Aleph’, fill emptiness
within at some point of their lives. Both of them have
wealth and fame and everything that one dreams of.
They are rich in the material world. However, this
material success does not give them peace of mind.
They try to resolve their problems in their own ways
and their ways stand in sharp contrast with each other.
Paulo believes that humanity’s greatest sin is non-
communication, unwanted and unloved solitude,
forgetting that we were created to find each other’s
mirror. And everything that makes it easier to find
each other and communicate, definitely contributes to
our becoming less inhuman and more sympathetic.
However, Igor in his novel ‘The Winner Stands Alone’
stands in strong contrast with this ideology. His love
for his wife Ewa loses its color and passion when his
materialistic pursuits occupy the most important place
in his life. He is never satisfied. He wants to go further.
His obsession for the materialistic gains is so great that
it darkens the spiritual side of his soul the events that
follow Ewa’s departure from his life show that the
process of getting rich and famous contributed nothing
for being a true human being. Rather a man, who was
once compassionate, starts losing his empathy in the
race of getting what he wants.

Paulo very subtly presents Igor’s transformation from
a down to earth, hardworking, and kind man to a cool-
headed criminal. A point comes when he realizes that
he needs to come back from the road he was walking
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on. However, the glimmer of the material world is so
dazzling, that it blinds his spiritual vision.

Igor even goes to a psychiatrist who makes him aware
of the reason behind his restlessness.

Being afraid of losing everything he has achieved, he
keeps on running and doesn’t understand how and
when to quit. He ends up destroying his marriage and
himself.

Paulo cites a parable in the novel that shows how man
fails to understand the small god given gifts that make
human life happy. The parable is about a seagull and a
mouse. One day a sea gull sees a mouse on the ground.
Not able to communicate as they speak in different
languages, the sea gull takes pity on the creature that
has lost its wings. So, the sea gull takes the mouse on
its back, takes flight to the sky thinking that the mouse
must have been missing what it was like flying in the
air. The mouse has a time of its life. It is brought back
to the ground. When it sees the sea gull taking off and
disappearing, the mouse begins to feel sad, not being
able to experience that form of freedom again. One
often fails to acknowledge the little miracles in life.
Ewa’s presence in Igor’s life is a miracle that he fails
to recognize. He fails to preserve it due to his
misinterpretation of God’s message. In the end of the
novel, Paulo shows how he loses his humanity as he
does not know the meaning of true love. The lack of a
feeling of empathy for a person he once loved, turns
him away from humanity. The worst thing is inability
to understand that he is wrong.

Unlike the mouse in the parable mentioned above, Igor
could have retained the miracle he had forever. But he
never understands it. On the other hand, even when he
realizes that he has lost his wife, the way he acquires
to get her back takes him far away from path of
humanity. He tries to snatch her away from the world
instead of winning her heart.

Thus, Coelho urges “the need for the great quest, the
quest for the unknown, the new instead of the familiar
course of conservatism, and calls for spirituality as the
need of the hour he asserts that the spiritual quest is an
individual responsibility” (Mishra 96).
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ABSTRACT:

Over the last few decades the number of Indians moving abroad and settling there has been
increasing .The way these Indians adapt to the host country and the cross cultural conflict
they undergo is one of the major themes of the diaspora literature. Bharti Mukharjee, one of
the most prominent diaspora writers , investigates the issues of cultural displacement and
alienation in the immigrant experience in her writings. She can be called a delegate of the
entire Immigrant Literature. The theme of Indian immigrant experiences in the USA find
prominent place in every one of her novels and stories. Through her stories she portrays her
female hero's cultural crisis. Her first novel, ‘The Tiger’s Daughter’ is a story of a Bengali
girl, Tara Banerjee, an immigrant woman from India. This paper aims to inspect how Tara is
caught between the two worlds, the one she has abandoned and the other she has accepted.

Key words: Cross cultural, Identity, Assimilation, Integration

According to the Expat Insider 2021 survey by InterNations, 59% of Indians working abroad
relocated for their career, a much higher share than the global average (47%). Close to one-
quarter (23%) found a job on their own, 19% were recruited internationally, and 14% were
sent by their employer. Just 3% moved abroad to start their own business, which is still a
slightly higher share than the global average of 2%. Besides work-related reasons, an above-
average share of Indians working abroad (11%) originally relocated to go to school or
university in their current country of residence vs 8% globally. On the other hand, it is rather
uncommon among Indian expats to move for love/in order to live in their partner’s home
country (3% vs 10% globally), according to the survey.

Indians migrated to other countries owing to multiple reasons may be financially stable.
However on the psychological, social and emotional level they face several problems owing
to their duel identities and cross cultural dilemmas. They despise their country calling it
chaotic, unhygienic, polluted, corrupt etc. On the other hand they cannot take their Indianness
out of their existence as it is an inevitable part of their identity beyond the borders of India.
They go back to their motherland and try to imbibe Indian ‘culture’ that they need for

Special Issue 181 06 April 2022

Website: www.langlit.org Contact No.: +919890290602
UGC Sponsored One Day Virtual International Conference on Diaspora: Literature; Culture and Identity organiged by Shwi
Shivaji Arty & Commerce College; Anwavaty; Mahawashtrav State; India and Late Nawayanrao-Amwutrao-Deshmukiv
Arty & Comumerce College, Chanduwr Bagar, Anwavati, Maharashtro State; Indio.
Indexed: ICI, Google Scholar, Research Gate, Academia.edu, IBI, ITFC, DRJI, The CiteFactor, COSMOS



http://www.langlit.org

ISSN 2349-5189

IMPACT FACTOR - 5.61 L a n gL it et

sustaining their identity as Indians. At the same time, voluntarily or involuntarily they have
to adapt to the ways of the host culture too.

There are two choices for them; either they assimilate, or get integrated into the host culture.
When the group is very small they just adopt the customs of the host society. They do not
assimilate completely, but are integrated into the canvas of the country's culture. They
integrate socially by learning the language and culture of the country. Assimilation of a group
into another group is a process where immigrants lose visibility as they adopt the culture of
the new surrounding culture. "Integration" tries to allow the minority heterogeneous group to
retain its culture, language and religious values. Simultaneously, it also demands that the
group should feel a part of the host culture and be proud of the country's national culture. For
the last three decades, Indians in the European countries have followed the policy of
integration by observing law, using official language, festivals and the educational system.
The way these Indians adapt to the host country and the cross cultural conflict they undergo is
one of the major themes of diaspora literature.

Bharati Mukheijee is one of the prominent Indian diaspora writers. She portrays a cross-
cultural crisis experienced by the women characters in her novels. As a Indian diaspora
writer, she investigates the issues of outcast and home in her writings. She can be called a
delegate of the entire Immigrant Literature. The theme of Indian immigrant experiences in
the USA invades every one of her novels and stories. An Indian-brought into the world
American novelist, she is a natural voice in the Indian diaspora.

Born and primarily raised in Kolkata, Bharti Mukharjee went to the United States to study at
the Iowa Writer Workshop in 1961.She found it difficult to adjust to the way of life, custom
and conventions. In her new country she penned stories about immigration, assimilation and
the challenges of accepting a new culture. Through her stories she portrays her female hero's
cultural crisis. In an interview she declares:

For me, and perhaps for other immigrant writers, there’s death and a series of rebirths. It’s
very painful and traumatic letting go of the old self.

Her first novel, ‘The Tiger’s Daughter’ is a story of a Bengali girl, Tara Banerjee, an
immigrant woman from India. This paper aims to inspect how Tara is caught between the two
worlds, the one she has abandoned and the other she has accepted.

Commenting on the autobiographical element in the novel, Bharti Mukharjee opines:

When I wrote it, I certainly didn;t think of it as autobiographical. But my father felt he
recognized himself in the portrait, and there were other people who felt that as well. In The
Tiger’s Daughter, I was writing about my class at a certain period in Calcutta’s history,
about a class and a way of life that’s become extinct.

Tara Banerjee is an autobiographical presentation of Bharti Mukharjee. Through the character
of Tara she has tries to highlight the strange amalgamation of the Americanness and the
Indianness in the psyche of the Indian immigrants. Part one of the novel deals with Tara’s
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family background and the process of her settlement in New York. In part two Tara’s arrival
to Bombay, and her disappointment to see India is described. Part three narrates Tara’s life at
Calcutta and part four of the novel deals with her visit to Darjeeling with her friends, her
disappointment, boredom, a sense of loss, a bitter experience of a mob and her mysterious
tragic end.

Tara marries David, an American and settles down in New York. Her marriage is one of main
resons for the burden she feels. Mukharjee writes:

In India , she felt she was not married to a person but to a person, but to a foreigner.

After seven year of stay she returns to Calcutta. Her return to India is a result of her inner
urge to connect to her roots. She expects that her return to India would put an end to her
displeasure and a sense of guilt of staying out of India. Bharti Mukhargee describes her
feelings as:

For years she had dreamed of this return to India. She had believed that all hesitations, all
shadowy fears of the time abroad would be erased quite magically if she could just return
home to Calcutta. But so far the return had brought only wounds.

Tara’s journey from Bombay to Calcutta is equally disgusting. She is shocked to witness the
city under the grip of violence due to riots resulting out of the communal confrontations.
Whatever she experiences after her arrival in India, shatters her dream and a sort of negativity
starts germinating in her psyche. She tries to trace her cultural roots and relive her inherited
identity as the daughter of Bengal Tiger. She keeps on oscillating between New York and
Calcutta. She is disappointed to witness poverty, political chaos and women’s subjugation.
She is troubled owing to the attitude of the society to look at her as an alien, married to a
foreigner. She is treated as if she no longer belongs to India. The unexpected and the ill
treatment by the society shocks and disappoints her. She cannot experience a sense of
belonging in both India and America. The result of this complex sense of loss is her split
personality. Tara says:

There were no definite points in time that one could turn to and accuse or feel ashamed of as
the start of this dull strangeness.

Tara tries to cope up with the two different cultures and ideologies. She could not easily
accept the fact that she has forgotten the sequence of activities to be performed during the
Pooja ritual. Tara takes this loss as ‘little death’ and ‘cracking of axis and centre’. Bharti
Mukharjee describes her condition as ‘ quite cut off, unable to connect with those around
her.” Commenting on the cross cultural impact Bharti Mukharjee writes:

Changes in the anatomies of nations of continents are easy to perceive. But changes wrought
by gods or titans are too subtle for measurement. At first the human mind suffers
premonitions, then it learns to submit.

Conclusion:
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Ultimately Tara realizes that the reconciliation is impossible. She longs to go back to her
husband. Her journey to India ends in frustration and disappointment. She decides to leave
for America. It has been deliberately left to the reader’s imagination to think whether she was
able to do so. However it is evident that Tara is a misfit at both the places and experiences
cross- cultural dilemmas all the time. Tara, a representative of diaspora experiences, belongs
to nowhere.
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In Kiran Desais ""'Inheritance of Loss"
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Abstract

Kiran Desai, the winner of the prestigious Man Booker prize for 20006, for her second novel “The Inheritance of

Loss” is the daughter of Anita Desai who is also a Diasporic writer in Indian English writing. She was the third to win the

Booker Prize including Salman Rushdie and Arundhati Roy. This article analyses the identity and the core issues of

Diasporic identity. This article also examines the major characters loss, realization and redemption of self in the period of
globalization. It also aims to address the dismal sentiments and emotions of her mute immigrant characters in a simplified

way. Their sufferings, pains, traumas, and struggles in order to accomplish the desired facilities are worth appreciating.
The novel gives an insight into their sacrifices and dedication they render as to achieve their minimum wanting for a basic
living. The novel concludes by showing the major characters Jemubhai who was an embodiment and puppet of rigid
English ideas of realizing his false ideals for which he sacrificed so much

Key words: Globalisation alienation, loss of self, realization and marginalization.

Introduction

Kiran Desai’s Inheritance of Loss' abounds with

themes that make it an interesting social reading. Her
novel The Inheritance of Loss won the 2006 Man
Booker Prize and the National Book Critics Circle
Fiction Award. In January 2015, The Economic
Times listed her as one of 20 "most influential"
global
globalization, alienation and identity and cultural

Indian  women.Her themes include
chaos. In her novel ' Inheritance of loss' she tried to
dive deep into the sea of human psychology and
minutely discuss the issues of globalization and
American dream without tressing and suggesting any
particular issue. The theme of alienation has been
recurrent in Indian English fiction it has become a
major concern for postmodern writers and Kiran
Desai daughter of Anita Desai is noexception. She
has explored this contemporary issue in her second
novel “The inheritance of loss” for which she took
eight long years to complete. The various things
which are interwined in the novel are globalization,

multiculturalism insurgency, poverty isolation and

issues related to the loss of identity. Kiran Desai
explores powerfully the ill- effects of globalization
and libralisation which profess to create wealth and
improve the quality of life but in reality widened the
gulf between the rich and the poor. She powerfully
delineates how the sense of loss has started with
Jemubhai Patel, the judge who vainly attempts to
become an Anglicized person and gets alienated in
the process. This loss has been inherited to the next
generation and epitomized in Sai, the judge’s
granddaughter. Her efforts to recuperate from the
sense of restlessness by having a relation with Gyan,
a Nepali severely impeded by the political turmoil
caused by gorkhaland movement. On the other hand,
Desai tries to capture what means to live between
east and west and what it means to be an immigrant
through the character of Biju, the cook’s son.
Self realization

Kiran Desai’s novels focus not on an
individual story but how several people make sense
of them. They view the world around them and deal
with the difficulties that they have with
contradictions and multiple allegiances. The book
challenges the question,Who I am? Where do I
belong? The entire narrative unveils the efforts of the
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various characters to attain a better understanding
and meaning of self. The narrative deals with the life
of Jemubhai Patel a retired judge in kalimpong along
with the cook Sai, granddaughter of the judge comes
to Kalimpong in order to continue her study. Gyan
has been appointed as her tutor to teach science
subject. On the other hand the cook’s son Biju was in
America in search of new heights in his life.
Unfortunately he returns in India leaving behind the
great Empire of New York.

Almost all the characters in the novel lost
something both seeking for money or emancipation
from exploitation in the nation state. They were
longing for home, loss and acceptance. They lost
their background, history and family for the
obsession of western values, manners language and
lifestyle. Though many characters in novel loses, the
novel ends on a note of hope and desire the most
touching thing of the novel is “ loss” loss of culture,
identity human relation and above all the loss of
faith.

The novel also attempts to elaborate the
issues the global problems faced by the third world
countries. Here she displays migrant people to leave
their native land in the search of global ambition and
face cultural and emotional loss leaving behind the
money and material; they get only humiliation and
frustration. The characters in the novel are revising
rather than skill oriented, they insist on imitation and
loss of self and play the game of hide and seek
through the narratives. After lot of struggle they
realize futility of immigrant life and fight to come
out from the dig of money and materialism, which
was the product of globalization. They come to the
conclusion that the self of human being is more
important than anything in the world. The all try to
recover their mistakes and move in search of
emancipation of self. Finally they realize that blind
following cannot solve their problems. Realities of
life are naked like Biju at the end of the novel, pink
powder can’t hide brown skin of Jemubhai, cooks
difference between reality and right values, Gyan's
economic condition and otherness in own country,
Sai’s loss and frustration is more alive than
romanticism of ideas.

Theme of Hybradization/ hybridity /
Globalization

Kiran Desai’s fiction emerges as a perfect model of
Post colonisation with regard to hybridity. In her
novels she writes of the cultural of the post-colonial
migrant and the expatriate condition of hybridity.
The novel ends with losses in many ways it shows
glimpses of hope and optimism. In this novel, Sai's
hybridization takes place more gradually as,from
birth, she grows into an English Indian culture and
knows nothing else. Desai has very distinctly
explained through her inheritance and experiences
loss of man's faith in culture and identity resulting
into absolute loss of human values.

As a modern International expatriate Indian
novelist, Kiran Desai experienced displacement,
dislocation and cultural clash. Her novel deals with
her own situation of migrancy,expatriation and
alienation from her country. As we know Sai is the
main character in the novel Sai is a hybrid child
because her mother is the wife of a Russian man. All
characters of the novel face hybridization to maintain
their emotions. Sai too faces this struggle because
she knows only English. She has no knowledge
about any regional language She knows English
method of cooking,she never uses her fingers to eat
and, she does not know about Indian tradition and
culture because she did not go to any temple in her
life and she has no knowledgeof Indian festivals. Sai
believes in British culture far being superior to India.
Her convent education made her foreigner to Indian
culturee.  She has a strong impact of
Westernization.Her childhood is nourished by
English nuns.She is clashed by two cultures that was
Indian and English, The blind imitation of the British
made Sai to lose her individual identity. On her way
of living in Western style Gyan calls her Western
slave like her grandfather Jemubhai Patel.Kiran
Desai in her novel expresses her idea that the fate of
the Indians who were trapped in the East and West in
the current age of multiculturalism and
globalisationseems to be doomed since the age of
colonisation.
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ABSTRACT

As we are confined within the four walls of our homes
under lockdown in the wake of Covid-19, literature helps break |
the barriers, connecting us across different historical periods and
time zones with others who have experienced similar tragedies.
More importantly, literature shows us that we have a lot in
common with others who are from distant lands and different
times, encouraging us to appreciate the fact that we are not the
only ones who are dealing with the worldwide devastation
wrought by the pandemic.

KEYWORDS: historical periods and time zones, importantly, literature.

INTRODUCTION

Throughout history, there have been people who have dealt with crises that caused untold
suffering. We must see the striking similarities between the current Covid-19 pandemic and the
historical outbreaks of plagues across time. What makes pandemics similar across geographic locations
and time is not the presence of germs and viruses but that the human response follows the same
pattern regardless of culture and time.

This paper states, that the study of the pandemic is already or going to be an important part of
literary studies. The world has witnessed numerous plagues and pandemics in different times. The
pandemics have made, no doubt, a huge impact on the social, cultural, and economic fields, bringing a
change in human life. Writers and poets of various nations and cultures have responded to the
pandemics, mapping the times that they have witnessed and commenting on their precarious
experiences. There are many seminal books written on the tough times of plagues and pandemics in
which sometimes even half of a nation or a city has been devastated. The present world is immensely
affected by Covid-19, which is a deadly virus allegedly spreading from Wuhan, China. The virus is killing
thousands of people every day, infecting millions and putting the whole world at risk. The writers and
poets of the contemporary world are also writing wonderful fiction and poetry, responding to the crisis
and seeking ways of healing and surviving. Drawing on the great works produced on the impacts of the
pandemic in different times of history, the paper explores how humans survive amidst such pandemics;
seek ways to heal themselves, and what it means to study literature during the pandemic. The paper
also briefly focuses and comments on how the contemporary writers and poets are encountering the
present world of corona and recording their experiences in their work.

These are unprecedented times. We have been challenged to the core - physically, socially,
psychologically, and more importantly, ideologically - by what now appears to be another take on
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Conrad’s eternal call to humanity - ‘the horror, the horror.’ It is during such times that human potential
for creativity finds fertile ground to take root and flourish.

How will the pandemic impact literature?

The very question is based on confusion, assumptions, and precariously slippery hope. A brief
look at the history of literature that emerged out of natural or man-made crises reveals a trend
depicting the commonality of experiences and specificity of its impact. The human endeavour to survive
through the challenges and come out successful and have the grit to resume the journey is perhaps
what defines or informs existence in this world.

The extensive accounts of pandemics in literature, especially whenever they are necessitated by
circumstantial realities, reflect the human capacity to document history in creative moulds to make it
digestible to the consumers. The account of Egyptian plague in the Book of Exodus, mention of the
devastating plague which inspired Sophocles to reify Oedipus’s kingly traits, and Thucydides’s
description of the plague that struck Athens and claimed Emperor Marcus Aurelius’s life are some of the
earliest attempts to capture the essential nodes of history along with the human urge to stamp an
aesthetic mark on the written oeuvre of that age.

Whether the paradigm shift comes in the form of pathological reasons such as leprosy,
influenza, smallpox, malaria, the Black Death, cholera, Spanish flu, SARS, MERS, and Ebola or through
events of phenomenal significance such as World Wars, apartheid, Great Depression, 9/11, and mass
migrations - historical and political happenings have influenced literature of their times, leaving an
indelible mark on the literature written during the supposedly ‘normal’ circumstances.

The best book ever written about pandemics is Daniel Defoe’s A Journal of the Plague Year,
published in 1772, 57 years after the Great Plague of London in 1665. Concerned that a plague
decimating Marseilles in the south of France might find its way into the British Isles, Defoe wrote A
Journal of the Plague Year as a warning. The 1665 Great Plague of London had killed an estimated 20
percent of the city’s population. Defoe provides a brilliant account of a community’s response to the
arrival of a pandemic. Some flee, especially the wealthy and the privileged. Others hunker down and
hoard whatever they can. Some live in stubborn denial until the plague reaches their own street or
house. Con men, quacks, and charlatans appear out of nowhere to take advantage of the panicked
population. Desperate people do desperate things: murder their own children, commit suicide and
strike out at those who are thought to be responsible for introducing the virus.

Eventually something like martial law is imposed to prevent the spread of the virus. Houses in
London were literally boarded up in 1665, with warning marks on the doors and windows, while armed
guards stood on every street to prevent people from visiting or leaving the houses where the disease
had been concentrated.

Stephen King's The Stand was published in 1978. In the book, when a strain of influenza
deliberately concocted by the U.S. Army as a biological weapon gets out of a secret underground
laboratory, it spreads within weeks to every corner of the planet, eventually killing 99.4 percent of the
world’s population. The handful of survivors wind up fighting an apocalyptic battle between good and
evil in Las Vegas. The Stand, King's fourth novel and still his longest, eventually descends into a kind of
post-atomic silliness, but his extremely detailed account of how a plague spreads is utterly fascinating
and accurate.

When some scientists project that the coronavirus will eventually infect 150 million people,
they are envisioning the scenario in The Stand, where one person infects two others, then 10, soon 250
and, within what appears to be a nanosecond, almost everyone everywhere, thanks to modern
transport systems, the concentration of hundreds of millions of people in urban centers and the failure
of governments at every level to react in a timely fashion. King takes time to humanize the carriers of
the disease. They are people just like you and I, and in most cases, they don’t know they are carrying the
virus until it is too late for themselves and others.
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King’s interests were twofold: how an advanced civilization actually collapses when calamity
outdistances science’s capacity to deal with it; and how global civilization (and think how much more
global it is today than in 1978) makes the spread of pandemics inevitable.

Giovanni Boccaccio’s Decameron was completed in 1353. It consists of 100 short tales told by a
group of seven young women and three men who have self-quarantined themselves for two weeks in a
villa outside of Florence, Italy, to escape the Black Death of 1348. To while away their time in isolation,
the 10 refugees agree to tell each other stories. Today we have television, including Netflix and Amazon
Prime, to get us through periods of enforced cocooning, but in the late Middle Ages the oral tradition of
storytelling provided much the same combination of entertainment and escapism.

The tales of the Decameron are witty, often erotic, bawdy, irreverent and sometimes hilarious.
In other words, it is worth reading the Decameron no matter what is going on in the wider world.
Boccaccio’s masterpiece is thought by literary historians to have lain the foundations for the rise of
vernacular (as opposed to Latin) literature in Europe. The Decameron is a masterwork of early Italian
prose. The best recent translation is by Wayne A. Rebhorn in the Norton Critical Edition (2015).

When the world appears to be collapsing all around us, we search for assurances: that we will
get through this, that this is not the first time that this has happened, that the world is fundamentally
orderly no matter how chaotic it may temporarily seem, that life must go on, that there are things we
can do to assert at least partial control over the nightmare of the unseen. Boccaccio’s refugees tell
stories to make the time of quarantine go faster, but they also tell stories because by its very nature
narrative is reassuring.

Stories have what Aristotle called beginning, middle, and end. Crises get resolved. Things start
small, spin out of control, reach a climax, and then they calm down again. Humans are a storytelling
animal. Each of us will have stories to tell one, five, and 40 years from now about the Pandemic of 2020,
as we have stories to tell of 9/11, Vietnam and the Challenger disaster in 1986. Athletes will tell their
children of the year the Final Four tournament was canceled. Stat sheets of the NBA and the NHL will
contain asterisks for the year the season was canceled in late stride.

Reading the Decameron teaches us that human nature is everywhere and always the same, that
crisis brings out the best and worst of humanity, that every mountebank must be balanced against a
Florence Nightingale or Dr. Benjamin Rush who perform selflessly in spite of real and present dangers.
The Decameron reminds us that one of the best coping mechanisms humans have is laughter, the best
medicine, as the Readers Digest used to put it and as Norman Cousins explained in his Anatomy of an
Illness.

From all this literature what can we conclude? First and most important, humans are
extraordinarily resilient. The Black Plague of the fourteenth century killed as many as one in four of all
Europeans, but eventually it ran its course, and the social structure knitted itself back together. In fact,
some historians believe that the European Renaissance was hastened and intensified by the disruptions
of the pandemic. Labor shortages led to higher wages. The belief that disease was a visitation of God’s
wrath could not stand up against the gargantuan death counts. Survivors refocused their lives and many
decided to seek pleasures on earth and not wait for the promise of a next world. Instead of producing a
deepening religiosity, the havoc of the plague emboldened reason and humanism.

Second, while advanced epidemiology and the incredible capacity of post-17th-century science
gives us an advantage over every previous pandemic in human history, the “medieval” methods of
containment are still extremely important: quarantine where necessary, social distancing, diffusion of
urban populations wherever possible, avoidance of body contact (hugging, kissing, holding hands), and
government-enforced curtailing of social mobility. These coping mechanisms cannot cure the disease,
but they can slow its spread and can save literally millions of lives.

Third, just as Boccaccio’s Decameron inaugurated a new phase in vernacular Italian and
European culture, we can expect the novel coronavirus to inspire a wide range of cultural activity, and
perhaps even new cultural forms. Plagues bring out the worst but also the best in humanity, often side
by side.
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Fourth, the thin veneer of civilization breaks down fast in crisis. While these plagues bring out
the best in some individuals, they also unleash the worst in masses, particularly in urban settings.
Thomas Jefferson may have been right to believe that the only way to create a republic was to diffuse
the American population more or less evenly across the landscape. Urban population density lends
itself to infectious disease, mob rule, a restless proletariat and the rise of demagogues. In each of these
great books, during disasters, societies must contend with the “Lord of the Flies” response of the most
aggressive members of the community. Once food and gas start to disappear in a big way from
American life, the knives will come out.

In 1623 the greatest preacher in England, John Donne, fell ill from an undiagnosed and nearly
fatal disease, probably restless fever. He survived, and a year later he published one of the most
fascinating disease books, Devotions Upon Emergent Occasions. Donne’s illness became a metaphor for
life itself. Donne’s Meditation XVII includes one of the most famous passages in English literature, “for
whom the bell tolls.” Donne has two points to make. First, the one thing that unites all of humanity is the
commonality of death. If you really understand life, the death notice for someone else (today an
obituary, then a tolling church bell) is actually about you. Don’t kid yourself. Second, we are all in this
together and we must find ways to unite and reconcile and commiserate and cooperate if we want to
make the best of both the good and bad of life. Here is the key message:

“No man is an island, entire of itself; every man is a piece of the continent, a part of the main; if a
clod be washed away by the sea, Europe is the less, as well as if a promontory were, as well as if a
manor of thy friend's or of thine own were; any man's death diminishes me, because I am involved in
mankind, and therefore never send to know for whom the bell tolls; it tolls for thee.”

Sources: - Google search engine.
1.) Literature in a post Covid-19 world. By Nadia Anwar, Literati
2.) Literature and Pandemics By Abhik Roy ,New Delhi
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Dramatic Craftsmanship Of Girish Karnad In Naga-Mandala
Dr, Aparna 1. Sarode
Assistant Professor in English Shri Shivaji Arts and Commerce college,
Amravati

Abstract:

Indian English dramatists in the Post Modermn cra show their mastery in handling the themes.
GinshKamadis the foremost contributor in Indian English Drama he has handled not only traditional
form but also folk form ingeniously. Naga-Mandala is an amalgamation of a folktale and a myth. He
used many folk dramatic techniques as Prologue, Sutradhara, myths etc. in this play. Transformation
or shape shifting also plays a pivot role in this play
Key words: Natyasastra, Mandala, sutradhara, shape-shifting eic.

Indian English dramatists in the Post Modern era show their mastery in handling the themes.
They wrote plays not only according to the theory of Natyasastrabut also of Anstotle’s theory of
drama. They attach drama to the structuralism, the modernism, the deconstruction, the social realism
and the socio-psycho analytical criticism. This modern era gave us talented dramatists as
AsifCurrimbhoy, Vijay Tendulkar, BadalSircar, Mahesh Dattani, Mahashweta Devi and last but not
least GinshKarmad. They have added new dimension to Indian Drama through their substantial
contribution. The foremost contributor in Indian English Drama, who not only handled the folk form
but also showed some experimentation in dramatic stream, is GirishKarnad.

Tughlag, Hayavadana, Nagomandala, Agni Mattu Male (The Fire and rthe Rain),
OdakaluBimba, Yayvati, Anjumallige, MaaNishaadha, TippuvinaKanasugalu (The Dreams of Tipu
Sultan), Tale-Danda, HittinaHunja, Flowers,Wedding Albumand Boiled Beans on Toastare some his
wonderful dramatic creations.

Among these dramas, Nagn- Mandala receives a great acclaim. Naga-Mandala s an
amalgamation of a folktale and a myth. The title- ‘Mandala’suggests a circular area or a cyclic period
of ume. The subject matter of this play is purely native and traditional, the form and structure are
essentially Western. The playwright harmoniously synthesizes the main plot and sub-plot. Naga-
Mandala makes a superb use of myth and folklore to explore the gendered psychosexual construction

of subjectivity. According to AparmnaBhargavaDharwadker, GirishKarmad,
“Invents a structure in which the use of folk conventions is ironic and reflexive as
well as expedient and natural, and where the action occupies at once the mythic realm
of folk culture and the historical present.”(337)

1t is based on two stories which the versatile playwright, actor, director GirishKamad heard
from the poet and academician A K. Ramanujan in his childhood. He incorporates basics of the
collective tradition of storytelling. As Karnad explains in the Introduction to Three Plays:

“The energy of folk theatre comes from the fact that although it seems to uphold
traditional values, it also has the means of questioning these values, of making them
literally stand on their head. The various conventions-the chorus, the masks, the
seemingly unrelated comic episodes, the mixing .nf human and nonhuman worlds-
permit the simultaneous presentation of alternative points of view, of allernative
attitudes to the central problem.” (14) ; :
The play is particularly concerned with the psychological problems, dilemmas and conflicts
experienced by the modern Indian men and women in their different soctal situations. :
GirishKamad mingled two Kannada folk tales, with complex weaving of the thematic
material. Firstly the Flames comment on the paradoxical nature of oral tales in general, The first story
is about the lamp flames that gather in a village temple (0 exchange gossip about the houschold they
inhabit and the second about & woman who was visited by a king cobra in the form of her husband.
Her story is narrated to the playwright and the flames. The playwright designs a new dramatic
framework such as the (the teller), the tale, man(the listener) and the audience(the perpetuator).
The play deals with the married life of Rani (meaning queen-everywoman) and Appanna (meaning

any man) and Naga (Cobra).
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who addresses the need of the
nier with the four personified

It starts with a prologue in which the Man is the Sutradhard
story telling to the audience in a mode of fantasy. He narrates his encou one another in the
characters of Flames and one of the Story. The man and the four flames i,m"“.flr-mhl broken, & man
prologue of Naga-Mandala. Tt describes the place, where the idol s “”"Irm: i I};Ihr: lcm.pll:] um,i
who sits inside, yawns, Following the Hindu tradition of drama, the fi“""ﬂl i as according o
artistic level (the theatre) are intermingled. Indian theatre hmlu divine unglm :jn broken 1t
Naryasastra, so the play opens in a surrealistic setting — o 1I|In|1|tl:|tc1_l temple having fe .
Fantasy arises by amival of flames who talks there. Rani is a beautiful glr]p!.lﬂllrlﬁn I'E::ri:ar!::.l':"
martied to Appanna. He brings her to his house when she reaches woman hood. Following ps 4

her husband gives her instructions:

“APPANNA : Have we brought in all the bundles?
RJ“\N] — \.f‘i
APPANNA Well, then I'll be back tomorrow at noon, keep my lunch

ready, | shall eat and go’
Rani's reaction is descnibed as,
(Rani looks at him nonplussed. He pays no attention 10 her, goes out, shut _1hc door,
locks it from outside and goes away. She runs to the door, pushes it, finds it locked,
peers out of the barred window. He is gone)” (CP Vol.I 253-54) ,
He treats her as if she was a mere servant, and meanwhile he keeps and uses a concubine,
Her being Locked in the house symbolizes the chastity- belt of medieval age. Man has a right to fulfill
his physical need visiting concubine but woman has no right to talk to anyone. Her only duty is to
“"Do this, *Do that" ‘Serve the food'” (CP Vol.I 258) ar -
Kurudavva, the friend of Appanna’s mother- the blind one, stands for superstitions. She gives
Rani the magic root 1o attract Appanna towards Rani. It could be seen in the beginning when Ra'_“
throws the juice of the medicinal root on the anthill and the cobra king devours it. The outcome of this
medicinal root could be seen in the arrival of the Naga during night. Naga starts visiting her during
night and Appanna during day. -
The arrival of the Naga in the darkness of night creates the superb conflict. Karnad uses the
folk tale 1o expose the psychological divide of a person. Naga himself says: ‘No, let’s say, the
hushand decides on the day visits, And the wife decides on the night visits. So I won't come at night if
you don’t want me to." (CP Vol.I 272)The beautiful irony has been created by the incessant talk of
Cobra, Rani and Naga. Rani says to Naga: ‘you talk so nicely at night. But during the day I only have °
to open my mouth and you hiss like a ...stupid snake." (CP Vol.l 271) Rani enjoys erotic pleasure and
becomes pregnant. Naga gets shocked and tells her to keep it secret. When Appanna comes to know,
his reaction 1s as, “Aren’t you ashamed to admit it, you harlot? I locked you in, and yet you managed
to find a lover! Tell me who it is. Who did you got to with your sari off?" (CP Vol.I 284)He calls the
village elders to solve the dispute. They ask Rani to prove her chastity by performing ordeal. She
requests them to permit her to take the snake ordeal. Rani faces the test of chastity. Rani presents -
word play as, “Yes my husband and this King Cobra. Except for these two, I have not touched any
one of the male sex.”"(CP Vol.1 292) Instead of being declared adulterated, she is considered Goddess.
In the trial, Rani, proves to be “Pativrata” and brings about the change in the heart of Appanna. His
mind completely changes, He refers to her as a Divine Mother. Later Rani begets a beautiful boy.
When Naga died in her tresses she expresses her gratitude as, ‘And every year on this day, our son
should perform the rituals commemorate its death’, ‘When we cremate this snake, the fire should be
lit by our son." (CP Vol.l 298)
GirishKamad  in  Naga-Mandala  also  presents  the concept  of  chastity.
Naga -Mandala upholds the traditional significance of the institution of marriage but exposes the evils
of female exploitation in 4 male dominated or husband centric society, The existential problems found
throughout Karnad's play are more comprehensive. The main story of Naga Mandala is the story of
Rani which deals with the absurdities of the universe; the individual perception of reality and
authentic existence. Marriage in a joint family can be problematic for o woman when the husband and
wife live as strangers in daytime. The position of Rani in the story can be seen us 3 metaphor for the
situation of a young girl in the bosom of 4 joint family where she sees her hushand only in two
unconnected roles - as a stranger in during the day and as lover at night. Therefore, authentic

) | Website ~ www.aadharsocial.com  Email - sadharsocial @ gmailcom.
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existence of a married young woman in Indian joint family is almost impossible. She tries to observe
the reality and struggles for authentic existence.

' Regarding characterization, the female protagonist is Rani; it is not just a name but an
epithet from the folk vocabulary that describes any beautiful woman as ‘queen-like’. Appanna is any
man or everyman; Kappanna is the dark one and his mother Kurudayya is a blind old woman, She is
old because she is worldly-wise and blind because she represents Rani's unconscious, All the
characters in the play are personified abstractions used as types and Karnad wants them to be
understood so as their names imply. The three male characters-Appanna, Naga in Appanna’s guise
and Kappanna-and the three female roles-Ranis with Appanna, Rani with Naga, and Kurudavva-are
split aspects of a composite male and female personality. By the complex patterning of the
interrelatedness of these male and female impulses are represented by these characters roles.
Kuruddava is another woman character in the play that extends and intensifies the tragic impression.

In this play. Kamad used various myths. Karnad makes use of Kunti-myth, Cobra myth, the
playwright once again acknowledges his debt to folklorish elements. Karnad makes use of the myth
about the birth of child through the intercourse of human and animal. Here mythical sources structure
his plays. The whole play is a complete Mandala in graphic form. It represents the following
narrative levels of the play, starting from the outside:-

* The outer square represents the base of the ruined temple.
e First circle for flames story
* Crossed tnangle represents the story of Kurudavva, Rani, Appanna, Cobra etc.

Myths can be treated as a Starting Point. Kamad employs myths and legends as
subterfuge to discuss socio-cultural evils. While Karnad operates on evils in society, myths and
legends serve as a kind of anesthesia.

Transformation is a recurring feature in myths and legends, and is an integral part in the play.
There are multiple levels of transformations-physical- the flames assume female voices: the story is
transformed into a woman, the song to a saree, and the snake into a man. The changing form of the
flames also indicates that night has set in the world of reality and day in the world of illusion and
fantasy. There are also psychic and emotional transformation of characters, leading at times to self-
knowledge, revelation and role shifting. The main transformation in the play is that of the cobra
assuming the form of Rani's husband Appanna. As the story depicts:

“STORY: As you know, a cobra can assume any form it likes. That night, it entered
the house through the bathroom drain and took the shape of—
(The Cobra takes the shape of Appanna.)” (CP Vol.I 267)
When the play reaches its catastrophe, one finds both Ram and hp;zanna as transformed characters. In
the beginning, Rani is shown as a weak, ignorant, native, submissive as well as a typical Indian
woman. But later on, she emerges as an extremely bold person who knows the way of the world. In
this regard, Pranavloshipura remarks: “Shape shifting in Kamad is not merely a central structural
strategy but a means of reviving the ancient and sacred function of drama as ritual."(261)
In this play, we can see GirishKarnad'sCraftmanship. Because of Plays excellence, Newspaper
‘Sunday Herald" declared as: . 3
*“The blending of (the various) narrative into an integrated theatrical unit shows the
hand of a master craftsman, Naga-Mandala is a technical triumph”,

W
Works Cited: Theatres of Independence, Drama Theory and Urban Performance in

1947. USA: University of lowa Press, 2005. Print.
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Coronavirus Lockdown and Literary Experience

Dr. Aparna Tulshiram Sarode
Assistant Professor in English, Shri Shivaji Arts & Commerce College, Amravati, Maharashtra

Abstract - Lockdown is called as an emergency when you
cannot get out of the house. It causes huge damage to the
economy. Lockdown reduces the GDP, growth rate of the
country. It has some positive and adverse effects on
literary persons the main purpose of this research paper
is to project how this lockdown helps us to develop
literary mind and have better outlook. It changes the
perception of people. This period encourages us to
meditate on one thing ‘how we were before lockdown and
how we are in the lockdown’.

Index Terms - GDP, rehabilitation, renaissance, Spiritus
Mundi, collective Consciousness etc.

In the history of the world, Lockdown is called as an
emergency when you cannot get out of the house. The
Prime Minister of India, Shri Narendra Modi,
announced lockdown on the 25th of the month of
March 2020. It was a historic step taken by Prime
Minister to save the country from the epidemic called
Corona. In the year 2021 same situation occurred in
the month February. It is mandatory for each person to
remain at home and follow the instruction given by
Government. This lockdown implemented on large
scale and it took the form of curfew. The effects of
lockdown are profound, as it staggers the economy of
our country. Working people are the wheels of
development of country but when all the country’s
factories are closed, all sit at home, the development
of the country ceases. It causes huge damage to the
economy. Lockdown reduces the GDP, growth rate of
the country.

This lock down has some positive and adverse effects
on literary persons. The main purpose of this research
paper is to project how this lockdown helps us to
develop literary mind and have better outlook. It
changes the perception of people. This period
encourages us to meditate on one thing ‘how we were
before lockdown and how we are in the lockdown’.
This lockdown started in the month of April. Different
persons present different views about this month. T. S.
Eliot and Chaucer used April in their poems. Both of
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them found April is the cruelest month. Actually, April
comes in the season of spring which gives heart a joy
and rehabilitation. It surprises us how T. S. Eliot finds
April as a cruelest month. T. S. Eliot, the poet of
modern age, writes in ‘Waste Land’-

“April is the cruellest month, breeding

Lilacs out of the dead land, mixing

Memory and desire, stirring

Dull roots with spring rain.

Winter kept us warm, covering

Earth in forgetful snow, feeding

A little life with dried tubers.” (33)

The opening lines are strange. They refer to the
blooming of flowers and the coming of spring in
gloomy tones. Meanwhile, winter is viewed
nostalgically; with snow keeping us warm. This is in
contrast to most people’s stances on spring and winter,
and the idea that winter keeps us warm is a paradox.
Then why is April cruel? It is the season of beauty. In
spite of all it, he says April is the cruelest month.
Winter is the season of forgetfulness, so it wonders
how the life was before lockdown. It was simple way
we could not realize the prospect or how life would be.
Winter is the season of spiritual barrenness. Our mind
has so many new things. This lockdown gives us new
potential. Life is not what we had before lockdown.
Here we understand the real value of life in this period.
We also mediate on daily busy life of before lockdown
and relax life in lockdown.

Chaucer, the fore father of English essay, writes in his
Prologue to Canterbury Tales:

“When April with its sweet-smelling showers,

Has pierced the drought of March to the root,

And bathed every vein (of the plants) in such liquid
By the power of which the flower is created;”(41)

It depicts the return of the spring and with it life,
rebirth and reawakening of nature. This carries many
positive references in it. It suggests the symbolic death
of winter and rebirth through spring; people cleanse
themselves so as to start anew. Here we find two
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contrasting things. Actually, he has the experience of
black death, black death swept all the life in that
region. In spite of this bitter experience, he appreciates
this April; he took it in positive way. So also, we
should take the period in positive way doing some
prolific work. These two poets encourage the people
to take this period in positive way.

Lockdown period can also be compared with
renaissance period. The Renaissance is commonly
defined as a period of artistic, cultural, and
philosophical rebirth of classical ideas and art forms,
although the period also saw the development of new
ideas, artistic conventions, and technologies. It is the
renaissance to the literary mind. It encourages new
awakening to learning and literary mind. It makes the
people to realize the humanistic values. One person
considers the feelings of another person. It prefers the
people over religion. People are helping other people.
In lockdown, our mind focuses towards the people
who are helping to others.

Rabindranath Tagore’s poem in Gitanjali focuses
some thoughts which can be implicated to this
situation,

“Whom dost thou worship in this lonely dark corner of
a temple with doors all shut?

Open thine eyes and see thy God is not before thee!
He is there where the tiller is tilling the hard ground
and where the path-maker is breaking stones.

He is with them in sun and in shower, and his garment
is covered with dust.

Put off thy holy mantle and even like him come down
on the dusty soil!”(57)

Tagore questions about God’s existence. He illustrates
that God is there where working people are serving for
the sake of others. In Lockdown, we found that people
are serving to each other instead of going to temple to
search the God. Real situation arises only in lockdown.
This period helps literary mind to develop and enjoy
voracious reading. It helps us to access so many books.
It reminds us the writer —John Milton who spent 6
years of devotion in Horton. Here he studied Greek,
Latin, English, French, and Italian poets. He said, ‘A
good book is the precious life-blood of a master spirit,
embalmed and treasured up on purpose to a life
beyond life.” — Areopagitica

For Milton, a good book is like the blood that
circulates to gives life to the human body; so, does a
good book impart ideas to stimulate and inspire ‘a
master spirit’. Milton describes the reader as ‘a master
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spirit’ beyond the body, beyond the mind. He is
referring to the highest element of a human being: the
spirit that is never born and never dies. Everyman has
a reasonable feature. He is the creation of God. Good
book carries the spirit and essence of writer. Killing
the book means killing the human because, you kill the
book means you kill the God himself. So lockdown
helps us to learn so many ideas through books. So
many confusions are created by these writers and
solved these confusions also.

George Herbert expresses the beauty of life in his two
poems. In the poem ‘The Flower’ he describes the
beauty of the season. During the winter season, like a
flower, a person is shriveled up in the ground finding
comfort where he can. When spring comes, and God’s
opinion of the world improves, he grows up towards
heaven. This is his most important goal in life, to prove
himself to God and earn a place in the garden of
Paradise. Here he compares human life with flower. In
the life of human being, ups and down are there.
Spirituality reveals inner potential of man. In
lockdown inner potential of man reveals new things.
Here we mediate on many things regarding the
problems and solution of those problems. In Pulley, he
composes the same ideas,

“So strength first made a way;

Then beauty flowed, then wisdom, honor, pleasure.
When almost all was out, God made a stay,
Perceiving that, alone of all his treasure,

Rest in the bottom lay.”

These lines explain to the reader that when God
created man, he gave the best of everything he had in
his possession to him. God gives humankind
knowledge, wisdom, beauty, and strength. These are
important features of human existence that flowed
easily from God to humankind. There is one blessing
that God did not let out of his cup, rest. He chooses to
withhold an innate ability to rest from humankind in
order to keep his creation close to him. But in
lockdown we find that we have all types of rest which
we do not get day to day life. Human being enjoys this
rest in full measure.

In the poem ‘The Vanity of Human Wishes’, Johnson
justifies his point of vanity of human wishes, he brings
forth many examples of political, financial,
intellectual, and even sexual power, and finally proves
that all the desires and wishes to be superior and
powerful has nothing to do. All the things are futile
and meaningless, and these things do not bring any
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peace of mind. ‘Vanity’ in his dictionary suggests the
range of meaning of his title, including ‘emptiness’,
‘uncertainty’, ‘fruitless desire, fruitless efforts’ ‘empty
pleasure, vain pursuit’ ‘idle show’ ‘unsubstantial
enjoyment’ ‘petty object of pride’ and arrogance. In
lockdown we feel the meaninglessness of life. We are
running after money and give the importance to
meaningless things. In this period money is useless.
Our Bank account becomes fridge. We cannot meet
friends’ only family members. This kind of agitation
finds in literary mind. There are some ways to look
towards life. We spend peaceful life.

Thomas Gray’s Poem ‘Elegy Written in a Country
Churchyard’ is suggestive which tells the real meaning
of life.

“The boast of heraldry, the pomp of pow'r,

And all that beauty, all that wealth e'er gave,

Awaits alike th' inevitable hour.

The paths of glory lead but to the grave.” (32)
According to him, what is life? It is something more
than achievement. Also, the poet says that the rich are
not superior to the poor in death. Ultimately human life
ends in death. The beauty, the wealth, the glory all
leads to the unavoidable end. In this critical situation
of lockdown, we realise this universal truth. Corona
does not differentiate between rich and poor.

In lockdown, the tendency of the People regarding
Eco-Consciousness develops. We realize that there is
interdependence of human life with nature. Here
speaking voice of nature is enjoyed by the people.
Wordsworth also describes how human life is
connected to nature. In ‘Tintern Abbey’, he describes
that nature never did betray the heart that loved her.
He presents childhood memories of communion with
natural beauty, the ability to “look on nature” and hear
“human music”; that is, to see nature with an eye
toward its relationship to human life. Now we got
chance to experience all these things. We can do
regular communication with nature. In ‘The world is
too much with us’ he starts as:

The world is too much with us; late and soon,

Getting and spending, we lay waste our powers; —
Little we see in Nature that is ours;

We have given our hearts away, a sordid boon!

Here Wordsworth describes humankind’s relationship
with the natural world in terms of loss. Because of an
impact of industrialization on everyday life,
humankind has lost the ability to appreciate, celebrate,
and be soothed by nature. Notably, the poem does not
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suggest a way to regain what is lost. But we now got
opportunity to revive the relationship of human being
with nature. In ‘Daffodils’ he tells that nature cures
human melancholy and replaces worries with
happiness. Nature is the source of eternal joy.
Literary person also remember Victorian compromise
in this situation. It is a tendency that motivates the
belief in parallelism between science and religion. In
lockdown, we people have the same confusion
whether we should go with science or religion. While
handling this situation, some people choose science
and other chooses religion. Confusion persists for
some time. Tennyson’s ‘Ulysses’ gives us new
message, “To Strive, to seek, to find, and not to yield.”
We should build strong will to resolve and to march
forward. Lockdown changes our perceptions. The
famous lines of W.B.Yeats ‘The second Coming’
describes a time of chaos which occurred all over the
world:

“Turning and turning in the widening gyre

The falcon cannot hear the falconer;

Things fall apart; the center cannot hold;

Mere anarchy is loosed upon the world,” (158)

Really anarchy is loosed upon the world in this
pandemic situation. The world is near a revelation;
“Surely the Second Coming is at hand.” In the end of
the poem he refers ‘Spiritus Mundi’ it means
collective consciousness of the people. History is a
cyclic situation it helps us to form collective
consciousness for betterment of life.

This Covid age can be referred as new age because it
makes history in the world. It must be memorable one.
People join hand together to drive away the virus so
we should make some model for future generation by
developing our outlook.
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‘Impact of the Corona Epidemic on Migrant Workers’
Dr. Gajanan G. Bharati
Asst. Prof., P.G. Department of Economics
Shri Shivaji Arts and Commerce College, Amravati

Preface: -
The outbreak of the corona virus in November 2019 in the Chinese city of Wuhan caused a

huge stir and China faced the epidemic with great fanfare. Many cities were locked down but the
slightest idea of the situation did not apply to the world, but global travel, migration and trade
continued by China as a result of which the corona infection spread rapidly around the world. The
number of infected people in the United States and Europe increased dramatically and the ordeal
. began. Noticing the situation, many countries in the world except the US resorted to more oOr less
lockdown and tried to limit the number of corona infections, but by then the situation was out of hand.
The first case of corona infection in India was detected in the state of Kerala on January 30,
2020 and the number of infections was gradually increasing in the country. As soon as this crisis was
noticed, Hon. As Prime Minister Modi announced the first lockdown in the country on March 24,
2020, the economy slowed down, affecting industry, trade and agriculture, as well as production,
income, distribution and consumption, with workers suffering the most.Of course, the developed
world has also been hit by the Corona epidemic. In fact, compared to the country's healthcare
facilities, Indian facilities are inferior and the population is over 135 crore. There are over 80 lakh
daily wage earners, while the number of unemployed youth is slightly higher. The real concern is that
the government does not have an effective solution to this.
Corona infection and labor status in India and Maharashtra:
Corona transition has been accelerating in India since February 2020, including in
1 Maharashtra. As on May 18, 2020, the number of people infected with corona in Maharashtra was
35058, The number of free people in Corona was 8437, The death toll was 1,249, During the same
period, the number of people infected with corona in India was 101,139, The number of people
. released from Corona was 39,147, The death toll was 3,163.
Considering other states in the country, Maharashtra has the highest number of coromi
J victims. Maharashtra has become a hotspot state in the country. The transition rate is high, especiall:
in Mumbai. As a solution to this, a lockdown was decided in the country, the first blow of which fel
on the workers. The closure of industry and business in the country left the workers unemployed, an
the question of their income, subsistence, became serious, As there was no alternative, millions €
laborers from other states came to Maharashtra to travel to their hometown.the majority of th
laborers set out on foot for several miles, while some traveled in disguised vehicles-or in whateve
vehicle they could find, but during this journey they became extremely hungry and starving.

In the heat of the day, the laborers with their families and children were wandering barefo
towards the village, but no one noticed them. The government tried its best to alleviate the situatic
but failed. Government lockdowns led to travel bans, shutting down bus and train services, a1
finding workers stranded. It is true that the laborer left his place of work at the expense of the ro
lahorer to get out of this predicament, but later many fell victim to accidents. Because the only opti
chosen by the government was for citizens to stay at home to avoid mass transition. However, U
decision only added to the problems of the workers. Nearly six months of severe lockdowns ha
pushed the economy into a deep recession. The government had failed on many fronts.
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Sr. City Percentage of Total corona | Percentage of Total corona infected
No. infected person in the Country person in the State

1 Mumbai 18. 10 54.73

2 Delhi 12.22 12.22

3 Chennai 0.65 71

4 Ahmedabad 55 71

5 Thane 5. 40 16. 34

Source: - UTC Media

The table above shows the 5 major cities in the country affected by Corona.

2 Mumbai was recorded as the most corona affected city. As on June 18, 2020, compared to
the total number of corona infected people in the country, the number of infected people in various
cities was highest at 18.10 per cent in Mumbai. The lowest number of affected people was 5.4 per
cent in Thane city. The proportion of infected persons in Mumbai was 54.43 per cent of the total .
infected persons in the state. The number of affected people in Thane city was 16.34
percent,Compared to the total number of corona infected people in the country, the number of corona
infected people in Delhi was 12.22 percent. Compared to the state, the number of infected people was
12.22 percent. The same situation prevailed in Chennai at 9.65 per cent and 71 per cent
respectively.In Ahmedabad, 5.5 per cent and 71 per cent of patients were infected. From this, the
percentage of infected people in different cities with the total number of corona infected patients in
the country is clear.

Government Policy:

As soon as the lockdown started, the first government administration started working, Under
this, it was decided to provide adequate health facilities, proper care of Corona patients, maintain law
and order, and provide 5 kg of wheat and 1 kg of rice to the poor and laborers per month till the
lockdown. The grain provided in such a crisis will be enough for one person, but the family problem
remains. The people of the country supported the government during the crisis of lockdown. There
was applause, lights, but in this way the workers' problems were not solved. Industry and business in
the country came to a standstill, the workers and the poor had no work, no means of income, so they
were facing the problem of nutrition, rent and accommodation. Wherever there were more such .
laborers in the city, she came to the streets. They chose the path of gathering, marching. If the
government had handled all these situations at the right time, the crisis would have been averted. But
that did not happen.It is unfortunate that the issues of the workers have not been properly addressed.
Like the laborers in the city from which these laborers left, the industry was also hit. Their problems
became more serious as they could not find work even in the villages where they went. Of course, if
there was a shortage of labor in the industry here, then unemployment increased in the villages and
towns where these laborers went. Especially in the last 5-7 years, the employment growth in the
country has been very low. Add to that the corona crisis.

3 Of course the fire is in a state of oil spill.

At present, every policy of the government is proving ineffective. The country's economy is
fragile and government revenues are declining. In order to boost the economy, the government
approved the sale of liquor in the first week of May. Which will increase government revenue and
increase costs for corona control. Also, to strengthen the economy,

Hon. On May 12, 2020, Prime Minister Modiji announced a package of Rs 20 lakh crore.
Only if the government package is invested in the necessary work at the right time, will it benefit the
economy, including small businesses, businesses and labor. But if that doesn't happen, the problem of
labor will remain.
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The number of laborers who went out to return o their hometowns from Mumbai alone was
18.5 lakh laborers registered with the government. This shows the speed with which the workers are
fleeing from the workplace. According to government figures, the number of migrant workers in the
country is 4.5 crore. Besides, the number of government schemes that benefit senior citizens in the
country is 15 crore. Of these, 1.5 crore are pensioners and the remaining 13.5 crore are benefiting
from the scheme. When the country's public debt figure was checked, it was G. D. P. Is around 68
percent. This figure continues (o affect the economy.
Industrial Status and Labor: -
I On May 22, 2020, the RBI announced its quarterly monetary policy, in which it cut the repo
| rate by 0.40 per cent to boost the economy.
] The objective of this policy is to facilitate the supply of credit to small and large enterprises.
The aim was to increase supply and demand by boosting income and production. But it was not as
simple as it may seem because it takes a long time. Apart from this, the desire to restart closed
industries is not strong among private entrepreneurs at present, but recently the government has been
very indifferent towards government industries. In fact, in such cases, the government needs 0
provide incentives and financial assistance to the government industry. There is a need to boost
employment and production by implementing employment supplementary schemes. But the real
i tragedy is that nothing like that happened.

4 4 It should not be forgotten that the contribution of public industry is higher in the promotion of
1 social welfare, while the contribution of private industry is negligible.

If a communicable disease like corona causes economic losses to the industry, private
entrepreneurs will place special emphasis on reducing the number of workers by using innovation as
an alternative. Of course, by using more capital or human beings like robots,
they will continue their business even in times of erisis and increase production efficiently and in the

; long run, which will adversely affect employment growth. In the crisis of Covid-19, production will
1 be taken as per the demand. Purchasing power is required to increase the demand which depends on
the income of the individual and the income depends on employment.There is a need to focus more on
employment growth. Such measures will achieve maximum social benefits and economic
- development.For this, there is an urgent need to give more impetus to large, medium, small and
cottage industries, especially rural industries. Because of the large number of migrant laborers from
urban to rural areas in the lockdown, there is a great need to provide them with jobs. After announcing
the financial package, it seems that the government is committed to it Fortunately hunger and chaos
did not ensue. Because the people supported the government with restraint and courage, keeping in
1 view the welfare of the society.Of course, all the problems of the workers will not be solved till the
employment increases. Fortunately hunger and chaos did not ensue. Because the people supported the
& government with restraint and courage, keeping in view the welfare of the society. Otherwise, if law
and order had been compromised, social and economic health would have deteriorated further.
B Service Sector : -
The lockdown had an adverse effect on the service sector as well as agriculture and industry.
g | All services except health services, financial services, police services, transportation and grocery
g | services were shut down which adversely affected the society and the economy. Overall, the
i agriculture, industrial and service sectors collapsed, resulting in a negative GDP decline of 4.5 per
cent. Restoring the overall chaotic public life and economic situation was a major hurdle for the
government. This was an unprecedented crisis not only in India but in
5 the whole world. The Corona epidemic was the biggest crisis since the Great Depression of 1929-
30.

The government started the process of easing the lockdown from 18 May 2020 to improve the
economy by controlling the corona. Under that, many areas will be opened on certain terms and

"_10 l Wehsite‘_— www.aadharsocial.com  Email - andharsocial @ gmail.com.




B.Aadhar’ international Peer-Reviewed Indexed Research Journal | SSN:
2278-9308

‘@-ﬁ Impact Factor - (S]IF) -7.675, Issue NO, 276 (CCLXXVII) B March,
2021

conditions, discounts in the containment zone, taxis, autos, private buses, public buses, railways, etc.
Although there are some discounts for essential commodities in domestic trade, a complete ban on
world trade has increased the trade deficit and the shortage of foreign exchange.

Conclusion : -

The government's lax policy has led to a rapid increase in the number of people infected with
corona in the country and in some major states. In the end, the plight of the workers today is the result
of the Corona epidemic and the government's policy towards the workers. The government did not
take adequate steps at the right time, so the workers had to face many serious problems. Although the
prevailing situation is slowly receding, there is an urgent need for effective vaccination and an all-
encompassing development strategy for corona liberation, both for the general pruhhc and the
economy, including migrant workers.
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PERFORMANCE DEPENDANT INEQUALITY IN DOUBLE
INPUT SUPPLY CHAIN THROUGH RETAILER’S
INFORMATION REVELATION

Prof. Manoj Jagtap
Shri Shivaji Arts & Commerce College,
Amravati.(M.S.)

Abstract : This article investigates a manufacturer's behavior-based price discrimination (BPD)
strategies in a dual channel supply chain in the presence of the retailer's information disclosure
service. The manufacturer sells a two-period experience product through its own online store
and the physical storefronts of retailers. We set up four scenarios of two-period games between
the manufacturer’s online and offline stores. Customers who are heterogeneous in their channel
preferences are located along a Hoteling line of unit length. We focus on the interaction between
rhe-mam;gfacmmr s BPD strategies and the retailer's information disclosure services. We find
that storefronis can provide information disclosure service at the beginning of period 2 while the
manufacturer can apply BPD, through which the online store differentiates prices between new
and repeat buyers based on the sale history of period 1. The research explores the competition
between online and offline retail stores and the interplay between information disclosure and
BPD in a dual-channel supply chain. Also, the research has important practical implications.
Manufacturers should encourage new purchases in online stores when exercising BPD, if
retailers can disclose information offline, especially offering experienced services. Furthermore,
manufacturers should induce retailers to reveal the product information by distorting the

wholesale price downward.

Keywords: Disclosure strategy Behavior-based price discrimination Dual-channel supply chain
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Customer information, especially purchasing history, is important for a business to make
decisions. A firm may use this information to recognize customers’ purchasing behavior and
offer different prices and products to consumers with different purchasing histories, which can be
termed behavior-based price discrimination (BPD) (Fudenberg and Villas-Boas, 2006). Many
companies would like to provide better deals through coupons, vouchers, or loyalty programs
(such as frequent-flier programs) to encourage repeat purchasing behavior (Chen and Pearcy,
2010; Jing, 2011). These returning customers can get a lower price. On the other hand, new
customers in certain markets can get better offers. For instance, magazines, newspapers, and
wireless services prefer to offer lower prices to nonsubscribers than to existing subscribers
(Fudenberg and Villas-Boas, 2006; Jing, 2016). This kind of “customer recognition” is becoming
increasingly prevalent with the spread of ecommerce (Fudenberg and Villas-Boas, 2006). With
the -_'.ievelopmenlt of cyber-economic and e-business technologies, online sales in the United
States reached $453.46 billion in 2017 (Zaroban, 2018). Although both online and offline stores
are able to practice BPD, compared with traditional, offline storefronts, online stores have the
advantage of collecting and processing sale-related history information easily, quickly and
accurately. Therefore, online stores can implement BPD at a lower cost. Online stores can use
this information (including IP addresses, Internet cookies, and user log-ins) to trace and
recognize their customers to engage in BPD (Krista and Sanjay, 2016). Although offline
channels lack the advantages of online channels when it comes to BPD, they may provide better
experiences in service. For example, Designer Shoes Warehouse (DSW) provides an information
disclosure service during which consumers are allowed to “touch” and “try", and to be informed
of product information (Ghosh and Galbreth, 2013; Guo, 2009). Information disclosure can Help
customers have more feelings and more detailed information about the product or service,
maﬁng the purchase decision better informed. It may reduce the information asymmetry
between sellers and customers, which may, to some extent, increase the buyer’s willingness to

complete the purchase (Guo and Zhao, 2009).

Although online stores can also reveal information in certain ways, such as posting
product details and customer experiences (Chen and Xie, 2008), the effect of information

disclosure cannot match the effect in offline channels. Thus, consumers prefer to shop and
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purchase offline for experience products such as cosmetics and fashionable clothes. In this
respect, the disclosure behaviors of offline retailers can bring negative influences to online
channels. Therefore, online channels and offline channels differ in their capability to adopt BPD
and information disclosure, which may lead to conflicts between channels. We consider BPD
and information disclosure simultaneously, since they are the weapon of online and offline
stores, respectively, that allows them to attract customers at the expense of the other channel. In
our paper, evidently online stores and physical (offline) stores will offer different prices for r;a«rhat

would appear to be the same good because of BPD and information disclosure.

BPD is utilized both to motivate new customers to purchase, and to reward repeat
customers for their loyalty. In addition, since customers cannot accurately predict the true value
of a product prior to actually purchasing, the online store can use BPD to increase consumer
surplus. Consequently, all members of the supply chain need to adjust their strategies, including
pricing decisions. A firm’s pricing decision in the channel competition is seen as one of the most

pressing challenges faced by retailers today.
Literature Survey :

The literature survey will focus on the various considerations. With the development of e-
commerce, more and more manufacturers and retailers are engaging in dual-channel sales. Thus,
research 'on dual-channel supply chains is very popular at present, which mainly focuses on
channel structure strategies, pricing strategies, channel conflicts and coordination, etc. Tsay and
Agrawal (2004) examine different ways to realize supply chain coordination, such as adjusting
wholesale pricing, paying the reseller a commission for diverting customers toward the direct
channel, etc. Dan et al. (2012) examines the pricing strategies of the manufacturer and retailer in
a centralized and decentralized dual-channel supply chain, taking the impact of retail services
into consideration. In a dual-channel supply chain, channel conflict exists and may influence
both manufacturers and retailers. It is therefore vital to realize ways to coordinate the two
channels.Ryan et al. (2013) propose a modified revenue-sharing contract and gain/loss sharing
contract to enable dual-channel supply chain coordination, finding that when the retail channel

has a larger market than the online channel, the manufacturer can maintain price discrimination
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through these contracts. Therefore, there is much prior research investigated the optimal firm’s
contracts from a variety of perspectives, i.c., supply chain coordination, reduction of double
marginalization -et al. (Cachon and Lariviere, 2005). Meanwhile, our paper focuses on the

competition between online and physical stores with respect to information disclosure and BPD.

Xiao et al. (2014) investigate the channel structure strategies of manufacturers and the
impact of adding direct channels on the pricing strategies and profits of the supply chain
members. They find that adding a direct channel may strengthen double marginalization effects
and decrease the indirect channel’s profitability. In contrast to this literature, Cai (2010) shows
that double marginalization decreases because of direct channel competition, and both supplier

and retailer can benefit from adding a new channel to the traditional single-channel supply chain.
Representation :

We consider a two-period model which consists of an upstream manufacturer (he), 1;\-']10
provides an cxp-crience good (service) to consumers through his own e-commerce channel and a
downstream physical retailer in a dual-channel supply chain, as illustrated in Fig. 1. Customers
are located along a Hoteling line of unit length, and can purchase either from a conventional
store (r) or an e-commerce store (e), which are located at the end points 0 and 1, respectively.
‘The manufacturer has a constant marginal production cost, which, for simplicity, is normalized
to zero. The manufacturer also sets the wholesale price w for transferring the product to the
retailer. The price of the product in period T from channel ¢ is given by pTc,cre {,}, T {1,2}.
In addition, we use pe R 2 and p e S 2 to represent the prices set by the online store for repeat
and new customers, respectively, when BPD is utilised. These two stores determine the retail
prices simultaneously. We use v to denote each product’s valuation of a consumer, which is
either high or low, vHL {, } , with0 L H <, and v H=( v L =) with probability ( 1), [0, 1] .

Therefore, the miean value of each product is given by v=+H (1 )L .

Each consumer has a prior valuation of the product (before purchase) v, and the posterior
valuation would be different from purchasing (experiencing) the product via online vs offline
channels, considering that the services provided by the online and offline stores is different. Each

customer’s valuation of products in either channel is i.i.d. Let x [0, 1] denote a consumer’s
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hnﬁzunt#l prcfefcncc. A customer located at x obtains a net utility of v p tx Tr if she buys from
the offline retailer and v p t x (1 ) Te if she buys from the manufacturer’s online store, where t
represents the unit transportation cost of the consumer. Similar demand functions have been
employed by Ghosh and Galbreth (2013) and Jing (2016). Each consumer lives for both periods
and consumes at most one unit of the product per period (Jing, 2016). In each period, customers
trade off their utilities and decide whether to buy, and if so, where to buy. Considering the
product’s experience attributes, we assume that a consumer can’t observe her value of either
product before consumption. In other words, the valuation can only be revealed through a

purchase or product trial (information disclosure).
Information disclosure strategies without BPD :

Here, we first investigate the channel’s optimal information disclosure strategy without
BPD, wherein the online store does not exercise the price discrimination between newcomers
and previous customers. We first consider the case where the offline store (retailer) does not
disclose the product information and then the case when the information is revealed, In the last
two sul_:-séctiuns, we compare both cases to deduce the optimal information disclosure strategy
without BPD. In the rest of the paper, we use the superscript “ ij ” to denote the policy structure
of the dual channels. Specifically, i B U { , } where * B” represents the online store applying
BDP and “ U ” represents it not, and j 1U {, } where “ 1™ represents the offline store discloses
the product information and ** U ™ represents the offline store does not. For ease of exposition,
we drop some of the subscripts ij in the analyzing paragraphs. We use backward induction to

solve the problem

Conclusion :

This paper investigates the manufacturer’'s BPD (behavior-based price discrimination)
strategies in a dual-channel supply chain in the presence of the retailer’s mfurmatmn disclosure
service. The manufacturer sells a two-period experience product through its own online store and
a retailer’s offline store. The retailer can disclose products’ information at the beginning of
period 2 while the manufacturer can adopt BPD by which the online store differentiates prices
between new and repeat purchase based on sale history in period 1. Although both online and
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offline stores can implement BPD and information disclosure, their ability differs from each
other due to the different cost they may bear and the different capabilities of collecting or
disclosing information (offering experienced service). Therefore, channel conflicts may occur if
online channels are more good at recognizing customers—implementing BPD while offline
channels have more advantages to provide experienced service—disclosing information, The
behavior of adopting BPD online may hurt the retailer’s profits to some extent. However, the
retailer can reduce the negative impact brought by BPD through information disclosure. The
retailer is more willing to release information by accepting a higher wholesale price when BPD
is utilized than when it is not. On contrast, the manufacturer can use BPD to alleviate downward
distortions of profits brought about by the retailer’s information-disclosure behavior. From the
entire supply chain’s perspective, BPD strategies increase the supply chain’s profit in period 2
while reallocating the profit between firms: the manufacturer can use BPD to moderate

downward distortions brought by the retailer’s information disclosure strategy.
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terms of "Knowledge Comprehension", "Practical skill" and "Presentation skill" in subject areas
such as Mathematics, Science, and Social Studies. Through ICT, teachers can easily explain
complex instructions and ensure students' comprehension. The present study is based on
secondary data available from various resources.

Keywords: Better teaching, Education, LC.T, Advantage, Disadvantage

Introduction: What is the impact of ICT on education? It improves the effectiveness of
education. It aids literacy movements. It enhances the scope of education by facilitating mobile
learning and inclusive education. It facilitates research and scholarly communication, ICT in

This pandemic has brought a new model of learning, which is online for people. Today, from the
time we get up in the morning to the time we sleep, we are surrounded by media like
newspapers, radio, TV, and computers. So, getting tech-savvy and using information and
communication tools is very important in the changing society. If we use and adopt ICT in
schools, our education System can prosper, and the country would become a knowledge
superpower.,

The three challenges that people face in using ICT tools are:

* Access
* Equity
*  Quality
International Research Journal of Commerce Arts and Science
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13. Enhance E-learning and learning management system (LMS)

14. Independent learning platforms for students

13. Teachers can teach better with images, videos and graphics while delivering lessons
16. Educators can create engaging, interesting, and well-designed classroom activities
17. Improve the administration and enhance the quality and efficiency of education

18. Promote and improve the digital culture in schools, colleges, and universities.
Disadvantage of ICT

1) Misleading and misguiding information

2) Risk of cyber attacks and hacks

3) Arisk to the traditional book and handwriting methods

4) Implementing computers and the internet for [CT replace the convention education curriculums
5) Managing courses online is difficult

6) Misuse of technology

7) Not accessible everywhere

8) Teachers require experience to handle ICT

9) implementing computers and the internet is expensive

10) Few believe that computers can limit imagination

Shared learning resources: One of the most striking examples of ICT in action in American colleges
is _thé,uppusite use of video systems to transmit television programmers and information throughout an
entire school and even between colleges in the same district. In the Faribault Colleges in Mimestty  this
integrated approach to the regional sharing of learning resources is mabligg elementary and senior colleges
to minimize expenditure by cqﬁcautrﬁtiug,rige and 'e_t;FurEI-ingﬁ"Ei‘E_?;ing c'intra]iznd services. Students and
teachers enjoy the facility to share. information” wherever they“are in the school. Television monitors

provide details of timefables, projects and assessments, meallime menus, and a host of other useful up-to-
the-minute information. There are also regular play-outs of short films .and videos created by children,

_J and some colleges can use several channels for bmad—é:astpurposg_s.' 8
Research Objective: ; '
1) To Study the importance of ICT in Education, ol ;" “

Y

!
|
i
|
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§
i
i
;

2) .To Know the advantage & Disadvantages of ICT. . = o
3) To Study the IcT importance after covid 19 on cgtg;nercgﬁﬂu_c”afﬁbn.

Review of literature: - BF B '

1) . (Mukesh, 2021) Researcher Paper.aims to analyze theImpact 6£COVID-19 on the Indian
Education System, focusing on-education duting online ‘teaching and assessment of students
getting online classes in this pandemic from’settings'at home. The researcher collected Data and
information presented in the study are collected from various reports and articles published by
national and international agencies on the impact of the COVID-19 pandemic. Concluded that
COVID-19 has impacted immensely the education sector of India. Though it has created many
challenges, various opportunities are also evolved. The Indian Govt. and different stakeholders
of education have explored the possibility of Open and Distance learning by adopting different
digital technologies to cope with the present crisis of COVID-19, India is not fully equipped to
make education reach all corners of the nation via digital platforms, The students who aren’t
privileged like the others will suffer due to the present choice of digital platforms. The priority

: i
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Now, schools are taking the benefits of ICT to deliver knowledge and information to children.
ICT has become a core in the teaching-learning process. It has replaced blackboards with
whiteboards and implemented the usage of a digital smartboard for teaching. Information and
Communication Technology can lead to improved student learning and better teaching methods. A report
made by the National Institute of Multimedia Education (NIME) in Japan, proved that an increase in
student exposure to educational ICT through curriculum integration has a significant and positive impact on
student achievement especially in terms of "Knowledge Comprehension”, "Practical skill" and
"Presentation skill" in subject areas such-as Mathematics, Science, and Social Studies. Through ICT,
teachers can easily explain complex instructions and ensure students' comprehension.

ICT is often associated with sophisticated technologies. But ICT also includes conventional
technologies, such as radio, television, and telephone. In today's networked society, the technology
used is often blended, and we use multiple-fechnologies simultancously. We use satellite, internet,
and video conferencing facilities to connect with people who may be across different geographical
locations (Reddi — 2004). Through the application of ICT, one can diminish the impact of space,
time, and distance.

ICT as A Current Thinker and Adapter

There are three ways by which ICT can be considered an important tool in education. These are
as follows:

ICT education

ICT education means using trained personnel who can meet the needs and deliver information
effectively to society. The vision is to train people and to equip students with ICT skills and
knowledge.

ICT-supported education

It is also known as multimedia education. Around the world, many institutes and universities use
ICT tools for printed study materials. It includes broadcast media, like radio, TV, audio-visual
aids, etc.

ICT-enabled education

ICT-enabled education means the content is disseminated through ICT tools. Here, ICT is
considered as a medium required for the teaching-learning pmcr:ss

Advantages of ICT tools-for educaﬁqn ; L

Enhanced the modes bf’ﬁﬁmmumcatmn ;
Cost-efficient : = e
Paperless: Eliminate the usage ofpapcr Eco-fuend]jr .

Better teaching and learning methods

Enhanced data and information security

Minimize cost and save time

Easy student management

Automatic solutions to manual paper-based processes and procedures
Interactive and collaborative teaching and learning methods

Iﬂ Direct classroom teaching

11. Spread awareness of the social impact of technological change in education
12, Web-based LMS tools connect students, educators, scholars and researchers, and education personal

0O NAL AW
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1) To understand the concept of ICT-based education.
2) Tounderstand the causes & effects of ICT in commerce education,
Limitations:

1) The present study is based on secondary data available from various resources.

Conclusion: ICT plays a significant role in the field of commerce education. It helps teachers to
adapt the tools and provide and disseminate effective knowledge to the students, Tt implemented
the principle of life-long learning. ICT in colleges effectively promotes the culture of learning by
sharing experiences and information with others. It has developed technology literacy among
students. It supports activities involving information, These activities include gathering,
processing, storing, and disseminating information.
References: .
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should be to utilize digital technology to create an advantageous position for millions of young
students in India. It is need of the hour for the educational institutions to strengthen their
knowledge and Information Technology infrastructure to be ready for facing COVID-19 like
situations.

2) (Kumar, 2016), the title of a research paper is “TEACHING OF COMMERCE WITH
ICT: A NOVEL APPROACH?” which focuses on the ICT is playing a very important role in
every endeavor of education. It is helping in executing distant education effectively. It is helping
in research work also not only by inviting research papers for seminars/ conferences, etc,
through websites but also by publishing and sharing them online. Realizing the benefits of ICT
in education, today, many educational institutions are providing Wi-Fi facilities to their teachers
and students for utilizing the available services of ICT. UGC has also asked all universities to
start the online admission process from the session 2016-17. But the area of education which is
extremely influenced by ICT is teaching, It has revolutionized teaching by modifying instruction
strategies of many subjects including commerce. Unfortunately, teachers of commerce seldom
realize the importance of ICT in teaching commerce, so hardly utilize ICT during teaching, and
thus generally teach commerce by using lecture methods with little or no help from ICT.

3) (Sureshramana, 2007), the title of a research paper is INTEGRATING NEW
TECHNOLOGY TO COMMERCE CURRICULUM: HOW TO OVERCOME TEACHERS'
RESISTANCE? The researcher’s spotlight on the electronic frontier is not something that education
has embraced with open arms. There is a natural tendency to resist new ways of doing things. Our
commerce teachers attitude is responsible for the slow acceptance of modern technology in the
educational environment. Some respondents felt that it was less effort to keep on doing things the way
they have always been done than-to _learn new ways of doing those things. Most of these people held the
belief that the textbook should be ﬂﬁ'ffm:p}-'pnint_pffit;_smgmign and the primary learning tool. Some other
commerce teachers were not exactly excited to use:modern technology. They had the let's wait, and wait,
and wait, and see attitude. il L2 - F R 3 ; _

4) (Bhattacharjee Baishakhi, 2016), the title of aresearch paper is “Role of ICT in 21st
Century's Teacher Education® The examiner center of attention in paper Teaching occupies an
honorable position in society. ICT helps the teacher to update the new knowledge, skills to use the
new digital tools and resources. By using an acquiring the knowledge of ICT, tie student-teacher
will become effective teachers. ICT is one of the majorfactors for producing rapid changes in our
society. It can change the nature of education and the roles of students and teachers in the
teaching-learning process. Teachers in India now started using technology- in-the classroom.
Laptops, LCD projectors, Desktop, EDUCOM, Smart classes, Memory-sticks are becoming
the common media for teaCher education institutions, Therefore, we should use information &
communication Technology in Teacher Education in the 21st Century because now teachers only
can create a bright future for students:

Purpose Of the Study: The main purpose of the study is to analyze the impact of COVID-19 on
the Commerce education system. It covers the impact of COVID-19 on rural and urban students,
Higher education Institutions.

Research Methodology: Data and information presented in the study are collected from various
reports and articles published by national and international agencies on the impact of the
COVID-19 pandemic on commerce education. Information is also collected from various
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Impact of ICT on Higher Education During Covid -19 Pandemic in India
With special reference to Amravati city

Dr. Manojkumar Vishwasrao Jagtap
Associate Professor
Head of Department of Commerce and Management
Shri Shivaji Arts and Commerce College Amravati

Abstract: In developing countries like India, it made substantial achievements in higher
education with the help of information technology during the global pandemic. In a situation
where schools and colleges were largely closed due to a complete lockdown, information
technology contributed a lot to the continuation of the learning process, as a result of which the
importance of information technology came to the notice of the people and students. Today, the
revolutionary use of ICT is witnessed in everyday life. The main advantage of ICT is the
removal of barriers in classroom teaching. ICT helps to connect more and more people with the
educational system in the mode of combined and distance education. E-learning is another mode
of education that provides education at zero cost to every individual. ICT provides reliability and
maximum efficiency in learning. This research article is related to information technology and
from an academic point of view, you can see a lot of use after the corona pandemic. The research
paper has been prepared on the basis of primary and secondary information for this research.
Secondary information has been collected from national international research articles and
primary information from 160 respondents.

Keywords: Colleges, Covid -19 , Information and Communication Technology, HEI,
NCERT.

Introduction: In developing countries like India, it made substantial achievements in higher
education with the help of information technology during the global pandemic. In a situation
where schools and colleges were largely closed due to a complete lockdown, information
technology contributed a lot to the continuation of the learning process, as a result of which the
importance of information technology came to the notice of the people and students. India has
one of the largest populations in the world. Due to the high proportion of the population,
education is the main concern of every individual. According to a National Council of
Educational Research and Training (NCERT) survey, there are 117,257 high schools and 62,663
high schools in the country (AISES, 2016). In the rural population, there are 26,983 (32.72%)
middle schools and higher secondary schools out of 16,533 (45.20%) and in the urban population
there are 12,816 (36.84%) middle schools and 13,071 (50.10%) upper secondary schools. The
Government of India also provides Educational Career Guidance and Counseling (EVGC)
services to all students. It has now been concluded that opening more and more schools will not
help ensure quality education for everyone. India is a country of youth where a large majority of
people are connected to social media, which presents a trade-off between the information
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provider and the recipient. Information and Communication Technology (ICT) plays an
important role in bridging the gap between the provider and the recipient of education in every
field. Today, the revolutionary use of ICT is witnessed in everyday life. The main advantage of
ICT i1s the removal of barriers in classroom teaching. ICT helps to connect more and more people
with the educational system in the mode of combined and distance education. E-learning is
another mode of education that provides education at zero cost to every individual. ICT provides
reliability and maximum efficiency in learning. In the earlier times, the only source of
knowledge is presented by the teachers and the mother, and the transfer of information is done
through the interaction between the student and the teacher, which is quite difficult to evaluate.
Here in this chapter the author presents a theoretical and practical representation of solving ICT
problems in two different ways (i) to find the role of ICT in the education sector, (i) to increase
the growth of interactive learning in India. The role of ICT in teacher-pupil interaction and
communication. There are different ways of communication, e.g.
* E-Learning application
* Video Lectures of the mentor
* Visual representation and learning
* The teacher provides e-learning material
With the help of the above technology, the work was done to reach out to the students of higher
education during the corona epidemic. From that time onwards, everyone began to realize the
importance of information technology.
Impact of ICT
I. ICT has drastically changed how people communicate and work, moreover, it has helped

and eased the workload and with the passing of time, it continues to revolutionize all parts
of the human experience.

2. ICT is also important in economic growth as it is said that it led to Fourth Industrial
Revolution and it helps to grow business monumentally.

3. People refer to this new era as Digital Age because people can face time with others, and
digital learning for students made smart learning, people are more socially active on
different platforms.

4. Rich and developed countries make the best use of ICT as they enjoy or access more in
effective ways.

3. As the data suggests, in 2016 it stated that 75% of people have access to mobile phones
globally and internet connection through broadband remains a bit expensive as for the lack
of ICT facilities in many countries. The World Bank says out of 7.4 billion people, more
than 4 billion do not have access to the internet and 1 billion people only have access to
high-speed internet.

Review of literature

Michael Wallengren Lynch, Lena Dominelli & Carin Cuadra (2022) Information
CommunicationTechnologyduringCovid-19, Social Work

Education, DOI: 10.1080/02615479.2022.2040977 concluded that The COVID-19 pandemic has
resulted in a mass exodus from the classroom to the home-based office at breakneck speed and
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highlighted, amongst other things, the digital divide that exists across the world. This research
analysed data gathered from an international study that sought educators’ views on various issues
related to working during COVID-19.

Ramakrishna, Dr. Kalvakunta IMPACT OF COVID-19 ON HIGHER EDUCATION IN INDIA,
ISSN:2277-7881; IMPACT FACTOR :6.514(2021); IC VALUE:5.16; ISl VALUE:2.286 Peer Reviewed and
Refereed Journal: VOLUME:10, ISSUE:3(7), March:2021 This article highlights on major impacts of
Covid-19 on HEIs in India. Some measures taken by HEIs and educational authorities of India to
provide seamless educational services during the crisis are discussed. The recent pandemic
created an opportunity for change in pedagogical approaches and introduction of virtual
education in all levels of education. As we do not know how long the pandemic situation will
continue, a gradual move towards the online/virtual education is the demand of the current crisis.
UGC and MHRD have lunched many virtual platforms with online depositories, e-books and
other online teaching/learning materials. Combination of the traditional technologies (radio, TV,
landline phones) with mobile/web technologies to a single platform with all depositories would
enhance better accessibility and flexibility to education
Objective:

* Studying the important place of information technology in higher education

* Studying the positive impact of information technology in higher education

¢ To formulate important conclusions on the basis of primary and secondary information

Hypothesis
e .The positive impact of information technology does not seem to be on higher
education.(Ha)
* The positive impact of information technology on higher education seems to be taking
place (Hi)

Methodology: This rescarch article is related to information technology and from an academic
point of view you can see a lot of use after the corona pandemic. The research paper has been
prepared on the basis of primary and secondary information for this research. Secondary
information has been collected from national international research articles and primary
information from 160 respondents from Amravati city.

Limitation
* The task of compiling the preliminary data for this research article has been done only by
a college in Amravati city.

* The conclusion has been formulated on the basis of the information obtained for the
research paper

L __ e ]
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Data Analysis:
1) Was it possible to pursue higher education due to information technology during the
corona pandemic?
Table No - 1
Sr. No Type of respondent opinion Respondent Percentage
opinion
1 Strongly agree 126 79
2 | Agree 34 21
3 Neutral 0
4 Disagree 0
5 Strongly disagree 1] 0
Total 160 100
Source: Primary Data
.Graph No. 1
140
126
120
100
79
80
60
40 34
2
20
R e
[§]

Strongly agree Agree

Neutral Disagree

® Respondent opinion  ® Percentage

Strongly disapree

From the above table and graph, it can be seen that 126(79) received the highest number

of votes in terms of information technology making it
during the corona epidemic, which proves that the
making it possible to pursue higher education during

seen on the students,
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2) Was traditional education replaced for some time by the modern education system during

the Corona epidemic?

ar -

Table No - 2
Sr. No Type of respondent opinion Respondent Percentage
opinion
1 Strongly agree 136 85
2 agree 24 15
3 Neutral 0
4 Disagree 0
5 Strongly disagree 0
Total 160 100
Source: Primary Data
Graph No-2
Strongly disagree E
Disagree g
0

Neutral 0

15
e, ‘24

L1 20 40

¥ Percentage

60 80 100

E Respondent opinion

85
Stongly sere: - e 15:

120 140

160

From the above table and graphs, it can be seen that during the Corona epidemic, the
views of the respondents were sought regarding the replacement of traditional education
in the modern education system for some time, out of which the highest number of those
who agreed to this reference were found in 136(85). This proves that information

technology is proving to be a boon for higher education during the Corona pandemic
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3) Was information technology the only option available for pursuing higher education
during the Corona pandemic?

Table No.-3
Sr. No Type of respondent opinion Respondent Percentage
opinion
1 Strongly agree 122 76
2 | agree 38 24
3 Neutral 0 0
4 Disagree
- Strongly disagree
Source: Primary Data
Graph No -3
140
122
120
100
&0 76
B0
38
40
24
20
0 O 0 0 g 0
o
Strongly agree agres Neutral Disagres Strongly disagree
W Respondent opinion = Percentage

From the above table and graph, it can be seen that during the Corona epidemic, the opinions of
the respondents were received in the context of information technology being the only option
available for pursuing higher education, in which the highest number of 122(76) fully agreed
with us, which proves that the use of information technology is the only option available,
whether it is higher education or commerce.

Justification of Hypothesis : The positive impact of information technology on higher
education seems to be taking place (H1) The information received on the basis of primary and
secondary information reveals that the positive impact of information technology is seen on
higher education, because during the corona epidemic, it was possible to pursue higher education
only because of information technology, and the introduction of the modern education system

International Research Journal of Commerce Arts and Science
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and the only way to get education during the pandemic is information technology, which proves
that information technology has had a positive impact on higher education.

Conclusion: There was a problem with getting an education during the corona pandemic. But
you can see that information technology is being used rapidly to overcome this problem.
Information technology has been of the greatest help in learning commerce in developing
countries like India. The medium of ICT was considered effective for pursuing higher education
during the global pandemic and its positive impact is largely visible in the education sector.
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Abstract :

National Payments Corporation of India (NPCI) developed “Unified Paymen
Interface’ and regulated by Reserve Bank of India. It is a system for inter-bank transfers of
funds that allows sending andrequesting money. Phone Pe, Google Pay. BHIM apps are buil
over the Immediate PaymentService(IMPS) infrastructure and allow the user to instantly
transfer money between bankaccounts. Multiple bank accounts of a user can be linked o the
UPI app.

In this paper. an attempt is made to identifythe level of awareness among people about
theUnified Payment Interface and on what basis they select their mode of digital payment and
how they are adopting this new technique. Thisresearch work was done to identify the
adoption of UPI in money transfer system.

Keywords:BHIM app,UPI , Digitalization, Digital Wallets.

Introduction:

India is a developing country and rapidly moving towards digitization. After the
Demonetization by PM NarendraModi on 8 November 2016 created opportunity for the
digital payment system in India. This leads to more expansion of digital payment system in
India. Demonetisation provides platform for acceptance of digital payment as a substitute to
cash, report generated by IAMAI Media increase in digital payment in 2018 had shown
growth of 115 US dollars. UPI system which is launched by NPCI which is national payment
Corporation of India organisation for retail payments in country. UPI is a method where
funds can be transferred between two banks account on a mobile platform without requinng
any bank detail accept VPA(Virtual Payment Address)

Digital payments was come into existence from 1980 the following diagram shows
the growing stages of digital payments :
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Different Digital payment system in India
Prepaid credit cards
o Pre-loaded to individual‘s bank account. It is similar to a gift card; customers can
make purchases using funds available on the card — and not on borrowed credit from
the bank.
o Can be used at shops, ATMs, online wallets, micro-ATMs, and for e-commerce
purchases.

Aadhar Enabled Payment System
o The Aadhar card Enabled Payment system uses thel2 digit unique Aadhar

Identification Number to allow bank-to-bank transactions at PoS.
o AEPS services include balance enquiry, cash withdrawal, cash deposit, and Aadhaar
to Aadhaar fund transfers.
USSD
o Stands for Unstructured Supplementary Service Data based mobile banking.
© Linked to merchant's bank account and used via mobile phone on GSM network for
payments up to US$77.68 (Rs 5,000) per day per customer.

o UPI
© The United Payments Interface (UPI) predicted 1o be a system that powers multiple
bank accounts onto a single mobile application platform.
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s seamless fund routing, and merchang

o Merges multiple banking features, ensure
paymenis.

Uniqueness of UPI than other digital payment methods: |
o Immediate money transfer through mobile device 24*7 and 365 days.

Single mobile application for accessing different bank accounts. o

Single Click 2 Factor Authentication — Aligned with the Regulatory guidelines, yer

provides for a very strong feature of seamless single click payment.
etails such as Card no, Account number; IFSC

(o]
Q

o Customer not required to enter the d

elc.
o Bill Sharing with friends.
Merchant Payment with Single Application or In-App Payments.
Utility Bill Payments, Over the Counter Payments, Barcode (Scan and Pay) based

payments.
o Raising Complaint from Mobile App directly.
Advantages of UPI -
o Single Application for transaction
o Leveraging existing infrastructure
o Safer, Secured and Innovative
o Payment basis Single/ Unique Identifier
o Enable seamless merchant transactions

ProblemStatement :
Digital paymemts abroad revolution in Indian payment system but due to to less time of

period is not popular at that extend although it is being faster and superior for small payments
through this research paper we intend to find out references of hundred respondent about
adoption of digital payment their knowledge about you p and satisfaction of UP among them
which will give us fair idea which payment system do they prefer the most and why
Objectives :

® To find out the most preferred mode and application for digital payments by the people.

® To find out the level of awareness of UPI and its adoption by people

e To find out the problems encountered while using UPI.

Hypothesis :

HO :Unified Payment Interface (UPI) is adopted along other digital payment system.

H1 :Unified Payment Interface (UPI) is not adopted along other digital payment system.
Methodology:

The data is based on both primary and secondary source of information. Data
Collection Tool forprimary data was structured questionnaire with a set of questions. The
questionnaire related toresearch study was circulated online to gather all relevant information:
Convenient samplingmethod was used on 100 respondents who were surveyed through
structured questionnaire.Respondents include most of the college students who use
digitalpayments at various outlets and for inter-bank payments. Certain useful findings Wer
made fromSecondary Data collected using previous research study on similar topics and other
websites.
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Pata AnalysisAnd Interpretation

The data for this study was collected through a questionnaire circulated via internet 10
around 100 respondents. The respondents comprised mainlyof students (75%). rest all were
Govt Employees (1.4%). Private Employees (15.7%), Business(5.1%) and Self Employed
(2.8%).Majority of respondents belonged to the age group of 21-25 (76.3%) while rest were
in the agebrackets of under 20 (9.8%), 25-30 (10.7%) and rest were above 30.

Challenges Faced by UPI :

After every adoption of new system it comes with several threats and challenges.
Some of the challenges are gradually treated over by the time and some makes user [0 do the
adjustments and UPI is not an exception to it. These are :

« Foremost challenge is whether the party to home user wishes to make payment is
registered on UPA or not and if he is register what is VPA of that person.

e Sometimes if user uses another portal for UPI then the transaction gets failed it
becomes difficult to identify the transactions for long period of time and makes it
difficult to redress grievance.

¢ The foremost body in UPI is NPCI which provides only back-end solutions and
makes it partners to create front end applications, so it is difficult for banks to adjust
the UPI in their existing apps so they have to create another app for UPI payments.

¢ Sometimes user interface is quite difficult for the users to interact with that app

e Despite being second largest smartphone user base in the world India still has lesser
amount of users in rural areas.

Conclusion :
After all the new technology being introduced and all the claims made by the

government still the most preferred payment will remain cash and card.But it can’t be
neglected the amount of transactions being made via digital platform. UPL is still emerging
trend in digital payment system. The frequency of digital payment is highest in the age group
of 22-35 and lowest above 40.Many of the apps have also included cashback and discount to
attract more customers base. If UPI creates one stop solution for financial payment then the
banks will lose their revenue to private fintech companies.

The UPI allows consumers to transact directlythrough their bank account with a
unique UPI identity which syncs to Aadhar’s verification andconnects to the merchant for the
settlement and lets the issuing bank to close the transaction. In asingle swipe the transaction
is complete without any middlemen (like Visa and Master Cardswich) to facilitate the
lransaction.

So, after all the data analysis thoroughly it resulted as the adoption of upi is quite
increasing day by day, it is popular in young generation as they are technosavy. Also, the
availability and acceptability is everywhere. UPl apps like PhonePe, Google Pay, Amazon
Pay they are capturing every merchant in the market and are growing rapidly.
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